


* Refuse recycling 2007-08 4

2008-09 to- continue to- improve the
evwironment and quality of life awe:

% of all domestic waste disposed of by the

following methods:

e :

Waste to
landfill

Waste to
energy

Recycled/
composted

* some estimates have been used in calculating the above
figures as final data was not available as Putting You First
went to print.

Reducing waste is good news for the planet
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the actions we will take inv

continue to ensure the council delivers energy
efficient homes

identify priority areas for reducing the impact of
global warming and develop a carbon management
programme

develop and promote a network of main
paths/tracks throughout Angus to promote public
access to the countryside

develop a plan for improving and maintaining the
parks and open spaces in Angus
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Flying the flag — Montrose beach

Montrose once again received the
prestigious Blue Flag Beach Award in
2007, while Carnoustie retained its
status as a Rural Seaside Award beach.
The Blue Flag is recognised worldwide
and those that achieve the accolade
must meet tough standards ensuring
that the facilities are clean and
environmental management standards
are high.

Information and education about the
beach and its wildlife should also be
provided.

These awards give a seal of quality to
beaches and reflect the investment in
seaside resorts by Angus Council.
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Anguy Council iy committed
to- promoting learning for
everyone ivw the county
regordless of age and
ability, and to achieve this
we howe identified these key
priorities which will be the
focuwy of our work over the
vwx/t fouwr years:
increase learning opportunities for
adults
e provide educational services that
maximise and support learning
® encourage citizen involvement in
community life
improve school buildings
improve educational achievement,
including targeted increases in
attainment in the core skills of
literacy and numeracy

Last year Anguws Council
implemented a range of projects
and initiatives to- provide accesy to-
education to all the county’s
citigeny including:

Attainment

The overall Angus primary attainment figures for 2007
improved in each of the subject areas. The performance
in maths was 1% above the council's comparator
authorities, while reading and writing were comparable.
Secondary schools have shown an improvement at
Foundation Level with slight reductions at general and
credit levels. However the authority’s performance in
2007 was lower than the average of our comparator
authorities.*

Literacy programmes through the Bookstart scheme,
summer holiday programmes and the Angus Book Award
continue.

% of Anguws primary pupils

attaining appropriate
levely (2007)

Reading Writing

% of Angws secondary pupily who-

gained standord grades (2007)

2%

1%

(74%) (32%)

Foundation General Credit
Level Level Level

* Angus comparator group: Dumfries & Galloway, Highland,
Moray, Scottish Borders and South Ayrshire councils

Learning and irwolvement

An Angus-wide event was held to showcase and share
the considerable range of good practice which exists in
all schools with the aim of further promoting parents’
involvement in their children’s learning. Events have now
been organised where parent council members from
across the county can meet and share ideas for the
future and to develop networks of parents and head
teachers.

The Angus Community Planning Partnership has
endorsed a strategy to ensure that formal and informal
opportunities for learning throughout life are available to
everyone in Angus.

Around half of all teachers took part in the co-operative
learning training course — an exciting way of teaching
and involving pupils in the learning process — and a
support network has been established.



In the wider community, trading standards organised the
production of interactive plays to educate the elderly
and vulnerable in doorstep crime issues, while the ranger
service carried out more than 100 environmental
education visits to schools, and schools completed 118
field trip visits.

The Young Scot card has now been replaced by the
National Entitlement Card (NEC), which includes all of
the previous Young Scot services and benefits. A recent
roll-out of the cards took place in all secondary schools
and to date 5629 cards have been issued in Angus.

|

215t century schools

All phase one schools in the Forfar/Carnoustie schools
project — Woodlands, Strathmore and Burnside primaries
— opened in 2007-08. Construction on phase two
primary schools started and good progress was made at
Carnoustie High School. The new Newtyle Primary
School was completed and work has started on the new
Seaview Primary School.

A large number of interactive white boards were installed
in Angus schools and are being used effectively.

Angus pupils are reaping the benefits
of investment in new buildings

2007-08 facty and figures

e 2007 intake at Angus’ 53 nursery classes was
1544 - 90.8% of total capacity

® 50% of schools have achieved both bronze and
silver eco-schools awards with nine gaining the
prestigious Green Flag award

® there were 67,594 hits on the Young Scot portal

Among the actions we will take inv

2008-09 to- promote education for

people of all ages and abilities are:

® support schools to implement finalised
Curriculum for Excellence outcomes or
experiences

e promote the implementation of active learning

e pilot extended care in designated local
authority pre-school classes

® progress the construction of a new Seaview
Primary School

e complete the Forfar/Carnoustie schools project

¢ implement GLOW - the national education
intranet

® develop and implement strategies to improve
reading skills in all schools

15
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Anguwy Council iy committed
to- promoting safe, caring
communities and healtivy
lifestyles and to- achieve thiy
we hawve identified these key
priorities which will be the
focuws of our work over the
next four yeoars:

e deliver improvements in safety
through the Angus Community
Safety Partnership

e ensure good quality and affordable
housing is available to all in Angus

e improve the health of the
community in partnership with other
agencies

e focus on changing the culture of
alcohol use in the community

e ensure that social work services are
designed to meet the future needs
of the community

Last year Anguws Council
implemented a range of projects
aond inikiativey to- ensure ity
citigeny live v safe, caring
communities and enjoy the benefity
of o healthy lifestyle including:

Safe conmmunities

To eradicate confusion that can sometimes arise for
retailers and their staff in relation to age-restricted
products such as alcohol, cigarettes, spray paints,
solvents, computer games and knives, trading standards
officers have been working in partnership with local
businesses to draft a code of practice, with 70
businesses signing up.

In partnership with the police, cold calling controlled
zones have been introduced throughout all Angus
Neighbourhood Watch areas.

The zones are also being developed to give added
protection in sheltered housing areas where unscrupulous
sales people can take advantage of vulnerable elderly
people.

The work being carried out in Angus under the
Doorstoppers banner was shared with other authorities
and care agencies at a seminar organised by the council.

Sampling and monitoring of animal feeds took place, with
600 establishments contacted, of which 160 have
declared compliance with European animal feed hygiene
standards.

Trading standards licensed the safe storage of petrol at
30 sites and the safe storage of explosives and fireworks
at 45 sites across Angus to ensure public safety.

The emphasis on community safety was highlighted in
the development of initiatives to tackle youth offending
through early intervention, prevention, diversion,
education, support and enforcement.

This resulted in a fall in the general youth offending
figures in Angus, bucking many of the national trends.

»
s o ¥
o —— D T o =

Tackling alcohol abuse in Angus is a priority

Among the projects undertaken in 2007-08 was a
summer scheme run over a 19-week period, which
reduced offending by 66% within the specific group
involved and realised a saving of nearly £250,000 to
society as a whole, based on research carried out by the
Princes Trust to calculate the cost of youth offending.

This initiative will continue in 2008-2009, with some of
those young people involved in the first course returning
in a support role.



During the year, 21 acceptable behaviour agreements
were implemented and 10 successful applications were
made for antisocial behaviour orders.

A 97.9% reduction in complaints was achieved in relation
to the cases where the antisocial behaviour orders had
been granted.

Results from Operation Dry-up — a partnership with
Tayside Police — show that 1,211 litres of alcoholic drinks
were confiscated from young people in Angus during
2007-08 and two licensees were reported for the sale of
alcohol to young persons.

Healthy conmuwmunities

The TOPS programme (top play top sport) was
extended to include Sportability, focusing on the
integration of people with disabilities into physical
activity and sport programmes. All out of school clubs
have Sportability bags and training has been completed
for all staff.

Throughout the year, environmental health worked with
the Health and Safety Executive to drive the national Fit
3 Campaign locally to increase awareness of a range of
occupational safety risks. This involved inspections of a
range of workplaces and advising and educating business
proprietors in providing safe working environments for
their employees.

As part of the national Retailsafe food initiative,
environmental health, in partnership with the Food
Standards Agency Scotland, supported 30 retail premises
in Angus to implement a food safety management
system to control the risk of food poisoning.

Angus Council has been working to safeguard and
improve the living conditions of migrant workers employed
in the agricultural sector. The council was the first local
authority in Scotland to instigate action to improve
migrant worker living conditions and will continue to work
closely with the Scottish Government to update the
relevant legislation.

Many migrant workers are employed on Angus farms

17
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Caring commumnities

A number of initiatives to improve outcomes for some of
the most vulnerable people in our society were
implemented in 2007-08.

These included the Angus Pathfinder Project, designed
to develop joined-up working in older people’s services.

In 2007-08, project boards were established to progress
the redesign of learning disability services and children’s
services.

One of the boards will focus on using resources more
effectively to support people with learning disabilities to
access resources in the community, while the other will
work to ensure that children receive help where they

need it, enabling more children to remain safely at home.

Work to tackle alcohol misuse in Angus continued, with
the Angus Focus on Alcohol project producing a
promotional DVD, holding two action days involving all
partners and instigating a range of activities with the
business community.

In addition, the Angus Drug and Alcohol Action Team
and Angus Child Protection Committee addressed issues
relating to substance misuse with families in Montrose
and established a parental alcohol service.

Young carers in Angus benefited from an Angus Young
Carers fund supported by Angus Council through the
Carers Centre.

Carers have also received support and information from a
new carers leaflet and information pack.

During 2007-08, the newly established Social Work and
Health intake service dealt with more than 1000 new
referrals to provide high quality care and support to
enable vulnerable children, young people and adults to
achieve their potential and remain living in their own
home where possible.

The service resolved 97% of these referrals, avoiding the
need for more intensive support.

A multi-agency Angus Adult Protection Committee was
established during 2007 to develop policy, oversee
practice issues and ensure effective training is available
to all staff engaged in responding to the needs of
vulnerable adults.

The future needs of the community are being addressed in Angus

The committee produced a report on the work to
prepare for the implementation of the Adult Support
and Protection (Scotland) Act - which aims to protect
adults who are at risk of harm from others or from their
own behaviour — and to highlight some of the issues
faced by services tasked with protecting vulnerable
adults.

A telecare strategy, to support people in their own
homes with the help of technology and community
response services, is now in place and a development
programme is progressing six projects across dispersed
rural communities.

The aim is to make the benefits of telecare technology
available to all older people within the next five years.
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The cultural wellbeing of the county
was given a boost with the
completion of the £4.5m renovation
of the Webster Memorial Theatre,
which opened with a gala
performance by the Scottish

National Orchestra in January 2008.

2007-08 facty and figures

* the Angus equipment loan service made more e 83 taxicards were issued
than 7000 deliveries of equipment to support e more than 800 people were supported at home
people in their own homes by rapid response schemes

e 288 adults with learning disabilities were ® 23 small grants to promote health and wellbeing
supported in college, employment or other training at work were issued
opportunities
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Among the actions we will take inv

2008-09 to-promote safe;, cowing

conmmmunities and healthy lifestyles

awe;

e review and implement the Angus Joint Health
Improvement Plan

e develop a range of information resources on
alcohol and the effects of alcohol

e develop an affordable housing strategy for Angus

e develop joint working with NHS Tayside in the field
of substance misuse

* implement the Licensing (Scotland) Act, giving
people greater rights to comment on licensing
applications and support local licensing forums

e develop services to protect vulnerable adults at
risk of abuse and neglect

e develop the range of foster care resources
available to Angus children and young people

e develop ways of using modern technology to
support people to help avoid the need for
admission to hospital

e carry out actions in the Road Safety Plan to
meet Government targets for accident reduction
by 2010

Foster carers play an important role in Angus

Leisure facilities wser figures
2007-08

Leisure centres and Country parks
swimming pools Total 07-08 626,154
Total 07-08 1,378,855 Increase 62,963

Increase 84,130

Encouraging healthy lifestyles
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Angus Council wants your views on this service review and performance publication. You can either complete
this short survey online at www.angus.gov.uk/performance, phone your answers in via ACCESSLine on
08452 777 778, or send them back to us using the freepost address below — you don’t even need a stamp!

a
o)
o
QL
a
>
>
)
I

please v as appropriate

How easy to read was the performance publication?

Very easy Easy  Neither easy nor difficult Difficult Very difficult
Do you think it is worthwhile sending the performance publication to all Yes No
households in Angus? A 3
Do you think this publication provides a balanced Yes No
picture of the performance of Angus Council? 4 4
Do you think the publication provides you with Yes No
sufficient performance information about Angus Council? D D

How interesting did you find the following sections of the publication?

Neither
Very interesting Very
interesting Interesting nor uninteresting Uninteresting uninteresting

Customer Services D D D D D
The Economy D D D

Improve the Environment

and Quality of Life 4 | 4
Promoting Learning D D D

Safe, Caring
Communities and

4 4
4 4
4 4
Healthy Lifestyles | d 4 M| |

If you feel the publication could be improved in any way, please tell us how:

Either complete this form online at www.angus.gov.uk/performance, or phone your answers in to

ACCESSLine on 08452 777 778, or send them in an A5 envelope to this freepost address:
Angus Council, Chief Executive, FREEPOST RRHS-UEGR-UTRH, Angus House,

Orchardbank Business Park, FORFAR DD8 1AX
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