
To reduce energy consumption, projects have been
undertaken in a number of non-housing council
properties including draught proofing windows and doors
at various primary schools across Angus. 

Energy Performance Certificates (EPC), introduced by
the government to help improve the energy efficiency of
buildings, were provided by the council in all public
buildings over 1000m².

The average EPC rating for the council’s housing stock
on the scale A-G is shown as achieving D – which is
the average rating. Although this shows a favourable
performance for the council’s stock in relation to the
private sector, the long-term objective is to improve
this performance by further investment in external
and internal insulation to properties which are
otherwise hard to treat.

During 2008-09 an energy efficiency survey of 500
council properties in Forfar was commissioned using infra-
red photographic technology to identify insulation gaps
and inconsistencies in the housing stock. Full funding for
this project was negotiated with Scottish and Southern
Energy so that there was no cost implication for
residents.

A further 240 council properties across Angus were
surveyed at changes of tenancy for their energy
efficiency, and EPCs have been produced. 
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• 425 antisocial noise complaints were received in 
2008-09. 90% of those which required
attendance were dealt with within 30 minutes of
the complaint being made

• countryside rangers worked with schools on 5114 
occasions compared with 2476 the previous year

• 740 council houses were surveyed for energy
efficiency 

22000077--0088  ffaaccttss  aanndd  ffiigguurreess

Getting it sorted – the council has invested in a new recycling service for schools and businesses



The council currently spends £5m each year on a
kitchen replacement programme which will improve 4000
homes over four years. An integral part of this work is for
internal insulation to be applied to the outside wall of
the kitchen so that energy efficiency performance is
improved while the other work is taking place. This
co-ordinated approach means that further disruption
is unnecessary.

The council currently spends £1m annually on replacing
old inefficient heating systems and in the past year a
further £500,000 has also been spent replacing old
external doors with new thermally efficient doors with
good draught-proofing.

A sustainable timber policy for the sourcing of timber
and timber products for property construction projects
in Angus was adopted. 

Countryside access

As the council moves towards designating a network of
paths for the county, a draft core path plan has been
published and public consultation undertaken. Unresolved
objections to the plan may be subject to public inquiry
at Scottish Government level. The draft proposes
a network of paths with a combined total length of
about 550km.

Parks and open spaces

The council maintained the Blue Flag for Montrose
and the rural seaside award for Carnoustie. Carnoustie
War memorial won the Champion of Champions
trophy awarded by Keep Scotland Beautiful and
the British Legion.

A fund to replace and renew equipment in public parks
and cemeteries was established, with £400,000 being
allocated in the 2008-09 budget.

Among the projects which benefited from funding were
the upgrade of paths and steps at Kirriemuir Den,
replacement of play equipment at Brechin public park,
repairs to walls at Fowlis and Lunan burial grounds,
reinstatement of the bowling green, tennis court and
pavilion areas at George V Park, Ferryden, and repairs to
the Western Cemetery wall, Arbroath.
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Improve the Environment
and Quality of Life

Among the actions we will take in
2009-10 to continue to improve the
environment and quality of life are:
• implement a revised waste strategy following

recommendations from the best value review of
waste management 

• develop Restenneth landfill site 
• adopt a core path plan for Angus
• review energy procurement 
• undertake repairs to the breakwater structures at

Arbroath Harbour
• undertake a feasibility study into the improvement

of coastal flooding protection by the sea walls at
West Links and Victoria Park, Arbroath

• develop Brechin and Brothock Burn flood
prevention schemes
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DDuu rriinn gg  22000088--0099,,   tthh ee  ccoouunnccii ll  wwoo rrkkeedd
cclloossee llyy  wwiitthh   tthhee  TTaayyss iiddee  BBiiooddiivveerrss iittyy
PPaarrttnn eerrss hh iipp   ttoo   iinncc rreeaassee  aawwaarreenneess ss   oo ff
bbiiooddiivveerrss iittyy  aanndd   tthhee  rriicchhnn eess ss   oo ff   tthh ee
eeccoo lloo ggyy  oo ff   AAnngguuss ..

16% +5%-2%

% of all domestic waste disposed of by the
following methods:

**  RReeffuussee  rreeccyycclliinngg  22000088    --0099

∗ some estimates have been used in calculating the above
figures as final data was not available as Putting You First went
to print.

Waste to
landfill

waste to energy
remains the same as

07-08

Recycled/
composted material



Promoting Learning
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LLaasstt  yyeeaarr  AAnngguuss  CCoouunncciill
iimmpplleemmeenntteedd  aa  rraannggee  ooff  pprroojjeeccttss
aanndd  iinniittiiaattiivveess  ttoo  pprroovviiddee  aacccceessss  ttoo
eedduuccaattiioonn  ttoo  aallll  tthhee  ccoouunnttyy’’ss
cciittiizzeennss  iinncclluuddiinngg::

Learning and involvement 

Good progress was made in increasing the number of
youth workers who successfully undertake accredited
training. The revised Angus Community Learning and
Development Strategy, published in 2008, has strongly
influenced three key action groups to promote and
support achievement by individual learners and by local
communities across Angus. 

The majority of Angus teachers have now taken part in
the council’s co-operative learning training programme.
There is extensive evidence about the very positive
impact of co-operative learning on the learning and
teaching environment in schools. Pupils have responded
enthusiastically to regular opportunities to interact with
and learn from each other and teachers have benefited
significantly from opportunities to develop their
professional skills. 

Revised arrangements to support the work of the eight
Angus Integrated Community School Partnerships which
involves joint working and improved services to pupils by
a variety of agencies including schools and family
support services, health, educational psychology, and
social work, have resulted in very good progress. The
majority of partnerships have successfully addressed
priority actions to improve services to children and young
people. 

Arrangements are now in place to sustain core elements
of the Angus 50+ Gold Project and to establish further
initiatives designed to encourage the involvement of
older people in community learning and engagement
activities.

Angus museums have continued to work in partnership
with community and educational groups with a wide
variety of activities, including an exhibition of
photographs donated by Brechiners to complement an
oral history project at the Town House Museum and a
display of artwork by pupils from Montrose Academy
using the Montrose Museum collections as inspiration.

A pilot series of family English as a Second or Other
Language sessions have been organised at Brechin
to improve reading and language skills amongst
incoming workers and it is intended that this will
now be rolled out.

AAnngguuss  CCoouunncciill  iiss  ccoommmmiitttteedd
ttoo  pprroommoottiinngg  lleeaarrnniinngg  ffoorr
eevveerryyoonnee  iinn  tthhee  ccoouunnttyy
rreeggaarrddlleessss  ooff  aaggee  aanndd
aabbiilliittyy,,  aanndd  ttoo  aacchhiieevvee  tthhiiss
wwee  hhaavvee  iiddeennttiiffiieedd  tthheessee  kkeeyy
pprriioorriittiieess  wwhhiicchh  wwiillll  bbee  tthhee
ffooccuuss  ooff  oouurr  wwoorrkk  oovveerr  tthhee
nneexxtt  tthhrreeee  yyeeaarrss::
•• iinnccrreeaassee  lleeaarrnniinngg  ooppppoorrttuunniitt iieess   ffoorr

aadduullttss
•• pprroovviiddee  eedduuccaatt iioonnaall  sseerrvviicceess  tthhaatt

mmaaxxiimmiissee  aanndd  ssuuppppoorrtt  lleeaarrnniinngg
•• eennccoouurraaggee  cciitt iizzeenn  iinnvvoollvveemmeenntt  iinn

ccoommmmuunniittyy  ll ii ffee
•• iimmpprroovvee  sscchhooooll   bbuuii llddiinnggss
•• iimmpprroovvee  eedduuccaatt iioonnaall  aacchhiieevveemmeenntt,,

iinncclluuddiinngg  ttaarrggeetteedd  iinnccrreeaasseess  iinn
aattttaaiinnmmeenntt  iinn  tthhee  ccoorree  sskkii ll ll ss  ooff
ll iitteerraaccyy  aanndd  nnuummeerraaccyy

%%  ooff  AAnngguuss  pprriimmaarryy  ppuuppiillss
aattttaaiinniinngg  aapppprroopprriiaattee

lleevveellss  ((22000088))

%%  ooff  AAnngguuss  SSeeccoonnddaarryy  ppuuppiillss  wwhhoo
ggaaiinneedd  ssttaannddaarrdd  ggrraaddeess  ((22000088))

-1%
(83%)

-1%
(75%)

-2%
(84%)

+1%
(91%)

+6%
(80%)

+4%
(37%)

Reading Writing Maths
Foundation

Level
General
Level

Credit
Level



All Angus libraries have now achieved learndirect scotland
status and are offering a learners access to a wide range
of accredited educational and vocational courses.

21st century schools

As Phase 2 of the Forfar and Carnoustie Schools’ Project
nears completion, pupils moved to the refurbished
Carlogie Primary School in October 2008 and the new
Carnoustie High School building was opened to pupils in
December 2008.  

An extension and refurbishment of Airlie Primary
School and extensions to Monifieth High School and
Inverbrothock Primary School were completed along
with a major maintenance programme at Inverarity
Primary School.

Attainment 

The adoption of resources developed by the council such
as Keys to Literacies, and Reading for Excellence, have
supported improvements in the teaching of literacy skills.
Every secondary school has deployed effectively primary
qualified ‘transition’ teachers in targeting literacy and
numeracy improvement priorities in S1 and S2 and as
pupils move from primary to secondary school.
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• 2008 intake to Angus’ 53 nursery classes was
1532 – 88% of total capacity

• the latest statistics show that 88% of schools
have achieved Bronze status, 53% Silver and 15%
Green Flag status in the eco-schools awards 

• there were 107,386 Young Scot portal hits 
• 65% of schools have received formal status as
Health Promoting Schools

22000088--0099  ffaaccttss  aanndd  ffiigguurreess Among the actions we will take in
2009-10 to continue to promote
education for people of all ages
and abilities are:
• complete the Forfar/Carnoustie schools project
• complete construction of Seaview Primary

School
• build a new school at Peel Farm site
• progress the Arbroath schools project
• implement the GLOW education intranet in

a phased programme
• develop vocational learning capacity in Angus

secondary schools
• publish and implement 2008-2012 Community

Learning & Development Strategy

TThhee   eess ttaabblliisshhmmeenntt  oo ff   ttwwoo   vvooccaattiioonnaall
lleeaa rrnn iinngg  cceennttrreess ,,   iinn   FFoorrffaarr  AAccaaddeemmyy
aanndd   BBrreecchh iinn   HHiigghh   SScchhoooo ll,,   hhaavv ee
eennhhaanncceedd  ooppppoorrttuunn iittiieess   ffoo rr  ppuuppiillss   ttoo
uunnddeerrttaakkee   SSkkiill llss   ffoo rr  WWoorrkk  ccoouu rrss eess   aass
wweell ll  aass   oo ff ffee rriinngg  aa  rraann ggee  oo ff   aadduu lltt
lleeaa rrnn iinngg  ooppppoorrttuunn iittiieess   ffoo rr  llooccaall
cc iitt iizzeennss ..



Safe, Caring Communities and
Healthy Lifestyles
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LLaasstt  yyeeaarr  AAnngguuss  CCoouunncciill
iimmpplleemmeenntteedd  aa  rraannggee  ooff  pprroojjeeccttss
aanndd  iinniittiiaattiivveess  ttoo  eennssuurree  iittss
cciittiizzeennss  lliivvee  iinn  ssaaffee,,  ccaarriinngg
ccoommmmuunniittiieess  aanndd  eennjjooyy  tthhee  bbeenneeffiittss
ooff  aa  hheeaalltthhyy  lliiffeessttyyllee  iinncclluuddiinngg::

Safe communities

Bye-laws banning drinking in public places in Arbroath
and Kirriemuir came into effect in July 2008.

The Angus Local Licensing Forum has now met on several
occasions and helps to ensure that the community’s best
interests are at the heart of licensing decisions made in
Angus. The Angus Local Licensing Forum also held its
first meeting with the Angus Licensing Board in October
2008.  

Having secured the removal of the exemption from the
licensing requirement of farm caravan sites, work is now
being undertaken to bring these sites which are
commonly used to provide accommodation for seasonal
farm workers from across Europe, into a licensing regime
and ensure an acceptable standard of accommodation.

The Doorstoppers initiative was extended in Angus
during 2008-09, with the extension of No Cold Calling
Zones to 23 sheltered housing complexes in Angus to
give added consumer protection to residents. Training in
doorstep crime issues to 120 social work and community
staff to promote awareness and protection for clients
was also undertaken.

Work has continued with local communities in promoting
community safety and tackling antisocial behaviour
across Angus. During the year the availability of mobile
CCTV surveillance has increased. Finance has been made
available to update policy, provide mediation services and
support the victims of crimes.

Under the Angus Community Safety Partnership, the
Arbroath Community Taskforce was deployed in
September 2008.  The taskforce was led by Tayside
Police and was intended to achieve sustainable
improvements in the communities where it is deployed by
working much more closely and in a more co-ordinated
manner with community safety partners over a period of
several months.

AAnngguuss  CCoouunncciill  iiss  ccoommmmiitttteedd
ttoo  pprroommoottiinngg  ssaaffee,,  ccaarriinngg
ccoommmmuunniittiieess  aanndd  hheeaalltthhyy
lliiffeessttyylleess  aanndd  ttoo  aacchhiieevvee  tthhiiss
wwee  hhaavvee  iiddeennttiiffiieedd  tthheessee  kkeeyy
pprriioorriittiieess  wwhhiicchh  wwiillll  bbee  tthhee
ffooccuuss  ooff  oouurr  wwoorrkk  oovveerr  tthhee
nneexxtt  tthhrreeee  yyeeaarrss::
•• ddeell iivveerr  iimmpprroovveemmeenntt  iinn  ssaaffeettyy

tthhrroouugghh  tthhee  AAnngguuss  CCoommmmuunniittyy
SSaaffeettyy  PPaarrttnneerrsshhiipp

•• eennssuurree  ggoooodd  qquuaall iittyy  aanndd  aaffffoorrddaabbllee
hhoouussiinngg  iiss  aavvaaii llaabbllee  ttoo  aall ll   iinn  AAnngguuss

•• iimmpprroovvee  tthhee  hheeaalltthh  ooff  tthhee
ccoommmmuunniittyy  iinn  ppaarrttnneerrsshhiipp  wwiitthh  ootthheerr
aaggeenncciieess

•• ffooccuuss  oonn  cchhaannggiinngg  tthhee  ccuullttuurree  ooff
aallccoohhooll  uussee  iinn  tthhee  ccoommmmuunnii ttyy

•• eennssuurree  tthhaatt  ssoocciiaall   wwoorrkk  sseerrvv iicceess  aarree
ddeessiiggnneedd  ttoo  mmeeeett  tthhee  ffuuttuurree  nneeeeddss
ooff  tthhee  ccoommmmuunniittyy

Angus Council is working with its partners from police and fire to
ensure safer Angus communities



A joint services team brings together staff from the
community safety teams of Tayside Police, Angus Council
and Tayside Fire & Rescue to help tackle antisocial
behaviour, promote home and road safety, create
diversionary activities and help make communities in
Angus safe.

As part of the Angus Telecare Strategy, a number of
projects have now been progressed, including rapid
response alarms for people affected by domestic abuse
and the upgrading of the warden call system in four
sheltered schemes to make use of more advanced
telecare technology.  

In conjunction with the police, fire and rescue service,
ambulance service, marine and coastguard agencies and
voluntary organisations, Angus Council has recently
reviewed and updated the emergency plan for the area
which will be available on www.angus.gov.uk. The purpose
of this plan is to assist Angus Council to respond to or
prevent an occurrence escalating into a major incident or
emergency and enable communities within Angus to
recover from that incident as quickly as possible. 

Affordable housing 

During 2008-09, Angus Council worked with the
Scottish Government, housing associations and the
development industry to deliver new affordable housing
in Angus. During the course of the year, new affordable
properties for rent were completed in Carnoustie, Forfar,
Kirriemuir, Letham and Montrose. New affordable
properties for sale were also completed in Carnoustie. 

In addition to this, the council is looking to release
brownfield sites in Arbroath, Forfar and Kirriemuir for the
development of additional affordable housing. 

Last year the council completed the extension and
improvements to Newington Gardens sheltered housing
and completed the refurbishment of the Homeless
Persons Unit in Montrose.
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Service users report feeling much safer and more confident living in their own homes

www.angus.gov.uk


Caring communities

During 2008-09 developments to support the most
vulnerable in Angus communities were taken forward
in a range of ways. 

In February 2009 Angus Council approved the outcome
of the Best Value Review of Older Person’s Services. The
key recommendations of the review offer the opportunity
to deliver better outcomes for older people and their
carers, sustaining their independence while providing
greater choice and flexibility in services.

The Angus Health Improvement Plan has been
completed with the targets and performance indicators
fully integrated into the Angus Single Outcome
Agreement. Training sessions on developing effective
practice in health improvement are now run on a
monthly basis.

In March 2009 the Link-Up Initiative in Montrose was
launched which will develop new approaches and multi
agency systems for working with children and families
affected by substance misuse. 

The introduction of a Kinship Carers Scheme in July
2008 has allowed vulnerable children to be supported by
family members while ensuring that the appropriate
assessment, approval and support is provided for their
carers. A recruitment campaign for additional foster
carers in Angus was run
during 2008. This campaign
helped to raise the profile of
foster care services in Angus
and maintain the current
provision. 

The findings of a follow up
visit by HMIe looking at child
protection in the county,
were very positive with all
actions identified from the
full inspection in 2006-07
being progressed to a very
good standard.

The Angus Adult Protection Committee has progressed
the priority objectives identified in its 2007-08 annual
report. Additional funding from the Scottish Government
to support the implementation of the legislation has
allowed the appointment of an independent chair for
the  committee, a local adult protection unit to be set
up and additional frontline staff to be appointed. 

An information and services guide was completed and
distributed to 20,000 households across Angus in
August 2008 as a result of the work of the Focus
On Alcohol Angus team. 

Work is well under way with the redesign of services
for people with a learning disability and a fully costed
implementation plan is now being prepared.

Healthy communities

A campaign to ensure business owners are made aware
of their responsibilities in relation to the control of the
potentially fatal Legionella bacteria in their water
systems was undertaken by the council. 120 owners of
premises at a higher risk of transmitting Legionella were
contacted and given first-hand advice about appropriate
control measures.
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Safe, Caring Communities and
Healthy Lifestyles

An effective campaign raised the profile of fostering in Angus
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• the Angus Joint Equipment Loan
Service issued 12,170 items of equipment to
support people in their own homes 

• 186 adults with learning disabilities were
supported into employment, training or 
volunteering. 89 adults were supported into paid
employment, work placements or employability
courses. 38 undertook voluntary work and 59 were
supported at college or into further education

• 143 taxi cards were issued

• 774 people were supported at home, rather 
than in hospital, by rapid response schemes

• 88% of service users and carers were satisfied
with the social work services they received

• 83% of service users and carers believe that the
service they receive from social work meets their
needs

• 18 acceptable behaviour agreements were entered
into and 15 successful applications were made for
antisocial behaviour orders 

22000088--0099  ffaaccttss  aanndd  ffiigguurreess

DDuu rriinn gg  22000088--0099,,   eenn vv iirroonnmmeennttaall
hheeaalltthh   wwoorrkkeedd   wwiitthh   tthhee   oowwnneerrss   oo ff   mmoorree
tthhaann   4444  pprriivvaattee   wwaatteerr  ssuu ppppll iieess   ttoo
iimmpprroo vvee  aanndd  mmaaiinn ttaa iinn   ss aaffee  dd rriinn kkiinngg
wwaatteerr..  TThh iiss   iinnvv oo llvv eedd  ss aammppll iinngg  aanndd
eexx tteenn ss iivv ee  rriiss kk  aass ss eess ssmmeenn tt  oo ff   aa llll  tthh ee
ppoo tteenn ttiiaa ll  aarreeaass   oo ff   ccoonn ttaammiinnaattiioonn   oo ff
rruu rraall   wwaatteerr  ssuuppppllyy ..    



+19% -0.5%
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Safe, Caring Communities and
Healthy Lifestyles

LLeeiissuurree  ffaacciilliittiieess  uusseerr  ffiigguurreess
22000088    --0099

+2.04%

 

Leisure centres and
swimming pools
1,636,519 - 

increase of 257,664

Country parks
622,454 -

decrease of  3,700

Among the actions we will take in
2009-10 to continue to promote safe,
caring communities and healthy
lifestyles are:
• secure approval for a Corporate Parenting Strategy 
• progress the Implementation Plan for the Best

Value Review of Older Persons’ Services
• develop services to respond to the introduction of

Intensive Support and Monitoring Services through
the Anti-Social Behaviour (Scotland) Act 2004

• develop a range of information resources on
alcohol and the effects of alcohol for the public
and partner agencies

• develop ways of using modern technology to
support people at home

• develop ways of sharing information with partners,
particularly the Single Shared Assessment process
and the evaluation of the pilot eCare information
sharing project

• establish an Adult Protection Unit and enhance
care management services in order to implement
the Adult Support and Protection (Scotland) Act

LLaass tt  yyeeaarr  ssaaww  tthhee   llaauunn cchh   oo ff   aa  ppuubb lliicc
ccoonn ssuu llttaattiioonn   oonn   ppllaannss   ffoo rr  aa  nneeww
sswwiimmmmiinngg  ppoooo ll  iinn   MMoonn ttrrooss ee..

WWoorrkk  iiss   eexxppeecc tteedd   ttoo   ss ttaarrtt  oonn   tthh ee  nneeww
ppoooo ll,,   wwhh iicchh   wwiillll   bbee  bbuu iilltt  nn eexxtt  ttoo
MMoonn ttrroo ssee  AAccaaddeemmyy,,   iinn   eeaarrllyy  22001111,,
wwiitthh   ccoommppllee ttiioonn   bbyy  aauu ttuummnn   22001122..



What do you think?What do you think?

Angus Council wants your views on this service review and performance publication. You can either complete
this short survey online at www.angus.gov.uk/performance, phone your answers in via ACCESSLine on
08452 777 778, or send them back to us using the freepost address below – you don’t even need a stamp!

please � as appropriate

How easy to read was the performance publication?
Very easy Easy Neither easy nor difficult Difficult Very difficult

� � � � �

Do you think it is worthwhile sending the performance publication to all Yes No
households in Angus? � �

Do you think this publication provides a balanced Yes No
picture of the performance of Angus Council? � �

Do you think the publication provides you with Yes No
sufficient performance information about Angus Council? � �

How interesting did you find the following sections of the publication?
Neither

Very interesting Very
interesting Interesting nor uninteresting Uninteresting uninteresting

Customer Services � � � � �

The Economy � � � � �

Improve the Environment
and Quality of Life � � � � �

Promoting Learning � � � � �

Safe, Caring
Communities and
Healthy Lifestyles � � � � �

If you feel the publication could be improved in any way, please tell us how:

Either complete this form online at www.angus.gov.uk/performance, or phone your answers in to
ACCESSLine on  08452 777 778, or send them in an envelope no bigger than A5 to this freepost address:
Angus Council, Chief Executive, FREEPOST RRHS-UEGR-UTRH, Angus House,
Orchardbank Business Park, Forfar  DD8 1AX

�
detach here
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www.angus.gov.uk/performance
www.angus.gov.uk/performance


Angus House, Orchardbank Business Park, Forfar DD8 1BX
Tel: 08452 777 778  Fax: 01307 466183

Email: chiefexec@angus.gov.uk   www.angus.gov.uk


