The Housing Officer (Quality Assurance) will
issue a written decision on your appeal as
soon as possible. The decision will explain
what his or her findings are in your case. He
or she can either dismiss or uphold your
appeal in full or in part. If he or she decides
to uphold your appeal, the original decision
will be treated as if it was never made.

Angus

Council

Depending on the ground of your appeal, the
Housing Officer (Quality Assurance) may
either:

e return your case to the officer who made
the original decision for a new decision; or

® in certain circumstances, replace the
wrong decision with one of his or her
own.

Our service commitment

We have set a 21-day target to decide on
your appeal.
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Appeal against what?

There are several grounds on which you can
appeal:

Decisions on applications and tenancy changes

e You think your application has been placed
on the wrong waiting list or has been
awarded the wrong number of points

Housing refused to assign, convert or allow
you to succeed to a tenancy (this means that
you believe an application to change who is
the tenant of a tenancy has been unfairly
refused.)

Decisions on offers of housing

You think an offer of permanent
accommodation made by your local Community
Housing Team is unreasonable because:

it would make you overcrowded; or

you could not reasonably live there, for
example, you would be at risk; or

it does not meet the needs of any person
who lives with you; or

it does not consider the best interests of your
children.

However, you cannot appeal against the same
decision twice.

How do | appeal against decisions
on applications and tenancy changes
and offers of housing?

Stage 1

If you are unhappy with a decision, you should
write to the Community Housing Manager and
ask for a review within 2 weeks of the original
decision. (The name and address of the
Community Housing Manager should be on the
decision letter you received).

Stage 2

When the Community Housing Manager has
reviewed the decision, but you are still
unhappy, you should write to the Housing
Officer (Quality Assurance) within 21 days of
receiving the decision.

The address is: Housing Officer (Quality
Assurance), Housing, William Wallace House,
Orchard Loan, Orchardbank Business Park,
Forfar, DD8 1WH.

You should explain to us why you think the
decision is wrong.

Homeless decisions

You think your homeless decision is wrong
because the Assessment Officer made a
mistake in deciding whether you:

e are homeless now or within 56 days; or
e are in priority need; or
e are intentionally homeless; or

e have a connection with Angus and the
Assessment Officer has decided to refer you
to another Council for housing.

You think an offer of temporary
accommodation is unreasonable because:
e it would make you overcrowded; or

e you could not reasonably live there, for
example, you would be at risk; or

it does not meet the needs of any person
who lives with you; or

it does not consider the best interests of
your children.






