
 
Work commencing prior to the expiry of the cancellation period 
 
If the customer agrees that work may start before the cancellation period expires, they 
should sign below to confirm this and also that they understand that if they decide to 
cancel later, but within the seven day cooling of period, reasonable payment may be 
due for work carried out prior to cancellation. 
 
I/We.............................................................................................................................. 
(Insert consumers name and address) agree that............................................. (Insert 
Traders name) may commence work on ………….............. (Insert date), before my 
cancellation period has expired. 
 
I understand that if I decide to cancel within seven days of the date below, I may be 
required to pay for any work that has been carried out prior to cancellation. 
 
Signed………………………………………………………….. Date……………… 
 



Guide to Completing Cancellation Waiver 
 
 
Cancellation Waiver:  
 
This form must be completed and then signed by the consumer if they agree 
that work may start before the cancellation period expires. This will allow you 
to receive reasonable payment for work carried out prior to cancellation. 
 
Unless it is for an emergency, you might not, however, receive payment 
for goods ordered before the cancellation period expires regardless of 
this waiver being signed, unless the goods have been incorporated into 
land before the cancellation occurs. That is, installed or fixed to the 
consumers property.  
 
Below is an example of a completed form:  
 
 

 
 

 
Work commencing prior to the expiry of the cancellation period 
 
If the customer agrees that work may start before the cancellation period 
expires, they should sign below to confirm this and also that they 
understand that if they decide to cancel later, but within the seven day 
cooling of period, reasonable payment may be due for work carried out 
prior to cancellation. 
 
I/We Mr Joe Bloggs, 1 Timbuktu Road, Timbuktu, DD11 1AH (Insert 
consumers name and address) agree that W R Trading Ltd (Insert 
Business name) may commence work on 01/01/2009 (Insert date), before 
my cancellation period has expired. 
 
I understand that if I decide to cancel within seven days of the date below, 
I may be required to pay for any work that has been carried out prior to 
cancellation. 
 
Signed…………………………………………………………..  
 
Date 31/12/2008 
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