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List of Abbreviations

Attendance Allowance AA

Carers Allowance CA

Children’s Tax Credit CTC

Constant Attendance Allowance CAA

Council Tax Benefit CTB

Disability Living Allowance DLA

(Income Related) Employment &
Support Allowance (IR)ESA

Home Responsibilities Protection HRP

Housing Benefit HB

Income Support IS

Local Housing Allowance LHA

Pension Credit PC

Social Fund SF
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Carers Allowance (CA)

What is it?

Carers Allowance (CA) is a benefit paid to people who care for someone
who gets Attendance Allowance (AA) or Disability Living Allowance (DLA)
Care Component at the middle or higher rate or Constant Attendance
Allowance (CAA) paid with an Industrial, War or Service Pension. You must
be aged 16 or over.

Who can get it?

In order to qualify you must spend at least 35 hours a week caring for
someone who gets AA or DLA Care Component at the middle or higher
rate or CAA paid with an Industrial, War or Service Pension.

� If you work, you must earn less than £95.00 a week, after deduction of
tax, national insurance contributions, half of any contributions towards
an occupational pension and after deducting expenses, i.e. such as
childcare costs, or travelling expenses incurred during the course of
your work.

� If you are in education the course must not be for 21 hours or more a
week.

How much can you get?

The basic amount paid is £53.10 per week.

You may get extra money for your partner in addition to the basic amount.

How do you claim?

You make a claim by completing a Carers Allowance pack, which you can
get from your local Jobcentre Plus Office or calling the Carers Allowance
Unit on 01253 856 123. You can also claim online at www.direct.gov.uk
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Can it be backdated?

You can get up to 3 months arrears if you request it, as long as you were
entitled to CA during that period.

You should claim CA as soon as the disabled persons claim for DLA or AA
is registered. Although your Carers Allowance claim may originally be
declined, if the DLA or AA application is eventually successful, CA may be
backdated to the date of your original claim, as long as you ask them to
look at the decision again.

CA and other benefits

Receipt of CA can affect Income Support (IS), (Income Related)
Employment & Support Allowance ((IR)ESA) and Pension Credit (PC) and
Housing Benefit (HB)/Council Tax Benefit (CTB) as it is taken into account
in full as income. However, it may still be worthwhile claiming it as
entitlement to CA will entitle you to a carers premium as part of your IS,
PC (IR)ESA) or HB/CTB.

Where both a claimant and their partner have entitlement to CA then two
carer’s premiums can be paid.

� You should be careful that claiming CA will not take you off IS, (IR)ESA)
and PC, as if it does, you will lose any entitlement to free school meals,
prescriptions etc.

� You should check whether the person you care for has a Severe
Disability Premium (SDP) included as part of their HB, CTB, IS,
(IR)ESA) or PC assessment as they could lose this money as a result of
your claim for CA.

� If you are entitled to CA you will be credited with Class 1 National
Insurance contributions which will help protect your future benefit and
pension rights.

� You are able to claim CA if you are aged 65 or over. If your rate of
pension is the same or higher than the rate of CA you may not actually
be paid CA, but you may be able to get the Carers Premium if you
claim HB, CTB, IS, (IR)ESA) or PC.
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Income Support (IS)

What is it?

Income Support is a means-tested benefit paid to people aged between
16 and 59 who are not in full-time work and whose income is below a
minimum level set by the government. Carers with no income or those
with a low income may be able to claim. It can include extra money in the
form of premiums, for example, carer’s premium, and help with mortgage
interest payments.

Who can get it?

� You must have less that £16,000 in capital or savings.

� You or your partner must not be in full-time work. If you are the one
claiming income support, this means 16 hours or more each week. For
your partner it means 24 hours or more each week. Couples should
decide if it is more beneficial for the husband or wife to be the claimant.

� Your income, if any, must be below a certain amount, which is set
annually by the government.

How much can you get?

This will depend on your circumstances, for example, whether you have a
partner or are single, sick or disabled, are a carer etc.

How do you claim?

You can make a claim by telephoning the contact centre on 0800 055
6688. For the Deaf, Hard of Hearing or someone with a speech difficulty
Text Phone 0800 023 4888. You can also claim online at www.dwp.gov.uk
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Income Support and other benefits

Receipt of IS can entitle you to the following benefits: however you must
make a claim for these benefits

� Full rent and council tax rebate (only water/sewerage charge to pay)

� Access to the Social Fund for grants and loans

� Free prescriptions, dental treatment, sight tests and glasses

� Free school meals

� School clothing grant

Help with Housing Costs

Some benefits can include an amount for mortgage interest and other
related housing costs. They are: Employment and Support Allowance
(income related) (from 27 October 2008), Income support, Income based
Jobseekers allowance, or Pension Credit.

No help is given for capital payments or endowment premiums and some
costs may be restricted, if for example, the mortgage amount is excessive.
Some people have to wait for a certain period before they get help.

� The 39 weeks waiting period is currently 13 weeks.

� The capital limit on loans will be increased from £100,000 to £200,000
for new claims (only for those aged under 60).

� Mortgage help for NEW JSA claims will only last 2 years. This will not
apply to existing claims or to new claims from those in receipt of other
benefits (IS, PC, or income related ESA)
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Some people get full help straight away – such as:

� People aged over 60, who qualify for pension Credit

� Those who have already been on Employment and Support Allowance
(income related), Income Support or Income based Jobseekers
Allowance for the relevant waiting period.

The help may be reduced if a “non-dependent” lives in the property.

Carers Premium

The carer’s premium is not a benefit in itself. It is an extra amount which is
included when calculating how much Income Support, Income Related
Employment and Support Allowance, Pension Credit, Housing/Council
Tax Benefit a person can get. The current rate for 2009/2010 is £29.50 per
week.

To qualify for the premium you must be either getting Carers Allowance, or
have claimed Carers Allowance after 01/10/1990 and have an underlying
entitlement.

If a couple both quality, they get two carers premiums.
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Pension Credit (PC)

What is it?

Pension Credit (PC) is a means-tested benefit for people aged 60 and
over. PC has two elements: the ‘guarantee credit’ (which replaced Income
Support for people aged 60 and over), and the ‘savings credit’ for people
aged 65 and over, which is intended to provide extra money for people
who have modest savings.

Who can get it?

� To claim PC you must be aged 60 or over. If you have a partner, they
can be younger.

� There is no limit on the number of hours you can work, but most
earnings are taken into account.

� There is no capital limit for PC, but capital over £6,000 will be counted
as generating income.

How much can you get?

Generally, you will receive guarantee credit if your weekly income is less
than £130.00 if you are single, and £198.45 if you are a couple. For
savings credit, you can have a higher weekly income – normally up to
around £174.00 if you are single and £255 if you are a couple. All these
amounts may be higher if you are severely disabled, a carer, or have
certain housing costs.

How do you claim?

To apply for Pension Credit contact The Pension Service on 0800 99 1234.
They will fill in an application form for you over the telephone, or call you
back at a more convenient time to fill in the form. They will then post the
filled-in form to you so you can check and sign it. If you have speech or
hearing difficulties, the textphone number is 0800 169 0133.
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Can it be backdated?

If you apply for Pension Credit and are eligible, you may receive a
payment backdated for up to 3 months.

PC and other benefits?

Receipt of guarantee credit can automatically entitle you to the
following benefits:

� Rent and council tax benefit

� Access to the Social Fund for grants and loans

� Free prescriptions, dental treatment, sight tests and glasses

Receipt of savings credit can automatically entitle you to the
following benefits:

� Rent and council tax rebate

� Access to the social Fund for grants and loans

9



Housing Benefit (HB) and
Council Tax Benefit (CTB)

What are they?

HB and CTB are means-tested benefits paid to people on a low income.
You do not have to receive IS to be eligible for HB or CTB.

Who can get them?

To be eligible you must have less than £16,000 in capital/or savings.
Capital and/or savings of between £6,000 and £16,000 attract a tariff of £1
per week for every £250 or part of £250 over £6,000, for example, if you
have £8,000 in savings you would be assumed to have £8 a week income
from your savings. This would be added to any other income you have.

For the over 60s on the Guarantee Credit element of Pension Credit
there is no limit on the amount of capital and/or savings they can have.
For all others over 60, capital and/or savings of between £6,000 and
£16,000 attracts a tariff of £1 per week for every £500 or part of £500
over £6,000. From 02 November 2009 the lower capital limit will rise from
£6,000 to £10,000.

You can get Housing Benefit in the form of a rebate if you rent your home
from the local authority or housing association. If you are a private tenant,
you receive housing benefit in the form of a local housing allowance.

Council tax benefit can be applied for whether you rent or own your home.

How much can you get?

Like Income Support this will depend on many factors, for example,
whether you have a partner or are single, number of children, are sick or
disabled, and the amount of your rent.
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Discretionary Housing Payment

The Discretionary Housing Payment scheme allows the local authority to
top up Housing and Council Tax Benefit where you are not receiving full
Housing or Council Tax Benefit.

As the scheme suggests, any award is discretionary and when deciding,
the local authority takes into account a number of factors, including:

� Your financial circumstances;

� You and your families state of health; and

� The possible outcome if no award is made

To apply, contact the local authority’s welfare rights service and request an
application form.

Carers Discount for Council Tax

A carer may be disregarded for the purpose of a discount if they are:

� Providing care on behalf of a charitable or official body; or

� Employed by the person being cared for, to provide care and support,
and were introduced by a charitable body; or

� Caring for someone who is in receipt of certain benefits, i.e. Attendance
Allowance at the higher rate, or Disability Living Allowance at the
highest rate for the care component.

The carer must:

� Reside in the same house as the person being cared for; and

� Provide care for at least 35 hours per week; and

� Not be the partner of the person being cared for, or, if the person
needing care is a child under 18, not the child’s parent.

More than one person living in the same dwelling can count as a carer.

If the person being cared for is severely mentally impaired, then they also
could be disregarded for council tax purposes.
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Example

- A couple have a son aged 21. He is severely mentally impaired and
gets DLA care component higher rate. The mother cares for the son
while the father works full time. As the mother is a carer she is
disregarded, and so is the son because he is mentally impaired. Their
council tax bill should be reduced by 25%, regardless of the husband’s
income or savings. This is because of the single person’s discount.

- if both parents were carers, the house would not have any liable
persons in it, and the council tax bill should be reduced by 50%.

- If the son was not severely mentally impaired he would be classed as
a second adult however, a reduction of between 7.5% and 25% may
still apply, depending on the son’s income. As this is a form of
benefit, backdating is restricted to a maximum of 26 weeks.

Reduction in Banding

The council tax bill may need reduced if a home has certain features
which meet the particular needs of a substantially and permanently
disabled adult or child.

The reduction should be awarded where the home provides:

� An additional bathroom or kitchen for the use of the disabled person; or

� A room which is used predominately to meet the disabled person’s
needs, such as a room specifically used for kidney dialysis; or

� Sufficient floor space to allow the use of a wheelchair required by the
disabled person in the home.

If the reduction is awarded, the tax bill is based on the next valuation band
down. For example, if the dwelling is in Band E, the council tax bill would
be based on that for a Band D property. If the property is in a Band A,
then the bill is reduced to 1⁄9th of Band D.

Applications for a disability reduction must be renewed each year, and
there is no time limit on obtaining a disability reduction. To apply please
telephone the Revenues section on 01382 535333.



Local Housing Allowance (LHA)

Local Housing Allowance (LHA) was introduced on 7 April 2008,
and affects tenants in private rented accommodation.

The change affects how the HB is worked out and how it is paid. It does
not replace HB. Local Authorities, Housing Associations and some other
tenants will continue to get ‘normal’ HB.

LHA is just a change in the way HB is calculated to private tenants.
Instead of calling it HB for private tenants the government call it LHA.

There are only 2 differences between the LHA calculation and the ‘normal’
HB calculation:

� With ‘normal’ HB, the claimants actual rent is used to work out
maximum rent. For LHA the LHA rate is used

� Normal’ HB can never be more than the claimants actual rent. For LHA,
a payment can be greater than the actual rent up to a maximum of
£15 greater.

Payment of LHA is made to the tenant and is only paid direct to the
landlord in limited circumstances.
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Social Fund (SF)

The Social Fund is a government fund which makes payments
to people in need. It is administered through the Jobcentre Plus and is
split into two separate parts: the Regulated Social Fund, and the
Discretionary Social Fund.

Regulated Social Fund

Payments from this fund depend on legal entitlement. If you pass the
various tests you receive the particular payment. This covers:

� Maternity payments

� Funeral payments

� Cold weather payments

� Winter fuel payments

Discretionary Social Fund

This part of the fund provides lump sum payments for needs that are
difficult to meet from weekly benefit. Payments can be made in the form of
non-repayable grants, or interest free loans. Each area has a limited
budget, and this may be reflected in social fund decisions.

Community Care Grant

� You or your partner must be in receipt of Income Support, Income
Related Employment and Support Allowance, Income based
Jobseekers Allowance or Pension Credit on the date of application;
and either the grant

(i) is required to help someone live independently in the community;
or

(ii) to ease exceptional pressure on a person or their family; or
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(iii) to help set up home as part of a planned resettlement programme
following a period during which they have been without a settled
way of life.

Budgeting Loans

� You or your partner must be in receipt of Income Support, Income
Related Employment and Support Allowance, Pension Credit or Income
Based Jobseekers Allowance and have been receiving it continuously
for a period of 26 weeks.

Crisis Loans

� Crisis loans are not restricted to people on Income Support, almost
anyone including people who work can make a claim for a crisis loan
although the Government are planning to limit the number of claims to
3 per year.

Who can get a grant and/or loan?

The criteria for grants and loans are different, so it is always best to seek
advice. However, you may get a grant or loan for such things as:

� Travel expenses to visit a family member in hospital or residential care;

� To prevent someone having to enter residential care; or

� To move home to be nearer a relative or friend to allow you to care for
them.

For further details you can get the following claim forms from your local
Jobcentre Plus office.

For the Maternity Payment – Form SF100

For the Funeral Payment – Form SF200

For the Cold Weather Payment – No claim required

For the Winter Fuel Payment – No claim required

For the Community Care Grant – SF300

For the Budgeting Loan – SF500

For a Crisis Loan – Telephone 0800 587 6716
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Winter Fuel Payments

This payment is intended to help with winter fuel bills. If you are aged 60
or over in the week beginning on the third Monday in September you will
qualify for this payment. There is no need to make a claim as payment is
automatic. However, if no payment is received, you can contact the Winter
Fuel Payments Helpline on 0845 915 1515.

Payments for backdated claims can be made for years 1997/98 to
1999/2000. From 2000/01 time limits for claims were introduced. This
means that payments usually cannot be made for late claims for any of
the years 2000/02 to 2008/09. Claims for these years had to be received
on or before 30 March for the relevant winter, for example, a claim for
winter 2008/09 had to be received by 30 March 2009.
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National Insurance Contributions

Carers who are entitled to Carers Allowance (CA) are
automatically credited with a Class 1 National Insurance credit for each
week of entitlement. These Class 1 credits help protect your right to future
claims for benefits including Retirement Pension.

Carers who do not receive CA can help protect their pension by means of
Home Responsibilities Protection (HRP). If you stay at home, as opposed
to working, for a tax year because you are looking after someone you may
be entitled to HRP.

If you get Child Benefit, or Income Support as a carer you will
automatically get HRP, otherwise you can get a claim form CF411 from
your local Jobcentre Plus office.

The HRP Scheme began in 1978 so only the tax years after this are
covered.
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Pensions

From April 6th 2002 for each complete tax year you get CA, you
automatically earn an extra pension called State Second Pension. You
get State Second Pension if you are entitled to CA but not receiving it
because you get certain other benefits at the same or at a higher weekly
rate. Also you can get State Second Pension if you do not qualify for CA
but get Home Responsibilities Protection.

For more detailed information see leaflet PM2 ‘State Pensions – Your
Guide is available from GP surgeries, local Jobcentre Plus offices and
local pension centres or by telephoning 0845 731 3233.
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(Income Related) Employment
and Support Allowance – (ESA)IR

What is it?

Employment and Support Allowance (ESA) is the new benefit paid to
people whose ability to work is limited by ill health or disability. From 27
October 2008 it replaces Income Support paid on the grounds of
incapacity. There is also a contributory element which replaces Incapacity
Benefit. Carers with no income or those with a low income may be able to
claim if you have a limited capability for work. It could include extra money
in the form of premiums and components, for example, carer’s premium,
and help with mortgage interest payments.

Who can get it?

You must –

� Have a limited capability for work

� Not be in work (though there are exceptions)

� Be aged over 16 and under pensionable age

� Be in Great Britain

� Not be entitled to Income Support or Jobseekers Allowance

� Not be in a period of entitlement to Statutory Sick Pay

How much will I get?

This will depend on your circumstances and which phase of entitlement
you are in.
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Assessment phase

When you claim (IR) ESA, you enter a 13 week assessment phase. During
this phase you will undergo a work capability assessment (WCA) which
will determine whether you have a limited capability for work and allow
you to remain on ESA. In addition to the WCA you will be required to
attend a Work Focused Health Related Assessment and at least one Work
Focused Interview (normally in the eighth week).

Main phase

Following the initial assessment phase and if it is decided that you have a
limited capability for work you will be placed in one of two groups.

� The Support Group – it has been considered that you have a limited
capability for work related activity. As a result you do not have to
undertake work related activities conditions, though you may volunteer
if you wish.

� The Work Related Activity Group – it has been considered that you
have a limited capability for work and as a result you must meet work
related conditions, including attending a further 5 work focused
interviews. If you fail to meet the conditions the amount of ESA you
receive can be sanctioned

How do you claim?

You can claim by telephoning Jobcentre Plus on 0800 055 66 88.

For the deaf, hard of hearing or someone with a speech difficulty text
phone 0800 023 4888.
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Family Fund

The Family Fund provides grants and other assistance to
families with children who have disabilities. It can help with things such
as holidays, items of furniture or equipment and transport needs.

For further details contact:

The Family Fund
4 Alpha Court
Monks Cross Drive
Huntington
York
YO32 9WN

Or telephone 0845 130 4542.
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Health Benefits

Some people are exempt from prescriptions, dental charges etc.
This includes anyone in receipt of Income Support, (Income Related)
Employment and Support Allowance, Income Based Jobseekers
Allowance, and some people who receive Working Tax Credit and/or Child
Tax Credit.

For more detailed information on Tax Credits and help with health costs
see leaflets HC11 and HC12 available by telephoning 0845 610 1112. You
can also get a full or partial reduction of charges if you have a low income
and savings of less than £16,000.

What are the Health benefit charges from which you may be
exempt, or receive a reduction?

NHS prescriptions

NHS dental treatment and dentures

Sight tests and glasses

Wigs and fabric supports

Healthy Start food vouchers and vitamins

Travel costs to and from hospital

Travel Costs – what can be claimed?

You can claim if you are going to an NHS hospital for treatment or a
disablement services centre. Payment should be made at the hospital
each time you visit.

You are expected to use the cheapest form of transport available and you
can claim for the following:

� Normal public transport fares

� Estimated petrol costs
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� Taxi fares, but only if there is no alternative for all or part of the journey,
or you cannot use public transport because of a disability.

The travelling costs of a companion, or carer, will also be paid if it is
necessary for you to be accompanied on medical grounds.

How to claim at the hospital

You should ask at the hospital each time you go for treatment. You will be
asked to show that you are entitled to have the costs refunded, e.g.
Income Support award letter or NHS Tax Credit exemption certificate.

Low Income

If you do not get a qualifying benefit but you are on a low income, you
may get help with health costs if you have an HC2 or HC3 certificate. To
get one of these certificates you should fill in form HC1, which you can get
from the local Jobcentre Plus office or NHS hospital. Opticians, GP
surgeries and dentists may also have copies.

Refunds for health charges already paid

If you have paid a charge you can obtain a refund in certain circumstances.
Most refunds must be claimed within three months of paying the charge.
For prescriptions you must get a receipt on form EC57 when you pay for
the prescription. For all other refunds of health costs ask for form HC5,
available from local Jobcentre Plus offices or NHS hospitals. For more
detailed information on claiming a refund refer to leaflet HC11.

Going to hospital to visit someone?

These costs are not reimbursed by the hospital. Instead if the visitor is in
receipt of Income Support, Income Based Jobseekers Allowance (Income
Related) Employment and Support Allowance, or Pension Credit, they may
be able to claim help from the Social Fund. You should apply on form SF300.
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Breaks in Caring

What happens to your benefits if you take a break
from caring?

The Carers Allowance rules allow breaks in care of up to a maximum of
twelve weeks within any twenty-six week period without affecting your
Carers Allowance. Of these twelve weeks, up to four weeks can be a
temporary break such as having a holiday or respite. The remaining eight
weeks allow for the carer or disabled person to receive medical or other
treatment as an inpatient in hospital.

What happens if you, or the person you care for, go into hospital?

If you go into hospital, then your Carers Allowance will stop after twelve
weeks.

If the person you are caring for goes into hospital then Carers Allowance
will stop after twelve weeks in accordance with the above rules. However,
it may stop after four weeks if the person you are caring for is no longer
entitled to Disability Living Allowance or Attendance Allowance. If Carers
Allowance stops this may affect entitlement to other benefits.

What happens if the person you care for dies?

As a carer, your own benefit entitlement may have depended on the
benefits of the person you looked after.

If the person you care for dies you continue to be entitled to CA for a
further eight weeks, even though you are no longer providing care, as
long as you satisfy the other qualifying conditions. The eight week period
runs from the Sunday following the death unless the death occurred on a
Sunday, when it will run from that day.
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If the carer is on Income Support the carer’s premium will continue to be
paid for the first eight weeks as well. After the eight weeks, it is worth
checking to see if you might be entitled to Income Support, (Income
Related) Employment and Support Allowance on other grounds, perhaps
because of your own incapacity for work or because you are a lone parent
with a child or children under age twelve.

Over 65s

Before 28/10/02, if a carer was entitled to CA before their 65th birthday,
CA continued to be paid beyond their 65th birthday even if they stop
caring for that person or the person dies. This rule was abolished on
28/10/02. However, carers who got CA before this date and continue to
get CA, have ‘transitional protection’ of the rule. Therefore if the carer is
over 65 and they continue to be in receipt of CA since before 28/10/02
they will receive CA indefinitely after the person they care for dies.



TV Licence Concessions

Certified Blind People

If there is someone in the household who is certified blind (not partially
sighted) the cost of their TV licence is half the normal price. The TV
licence must be in the name of the blind person.

To apply, they should present their certificate at the post office when
renewing their licence.

If they do not have a certificate, one can be obtained from the
Forfarshire Society for the Blind, 76 High Street, Arbroath, Telephone
number 01241-871215

Households with a person aged 75 years and over

Anyone who is aged 75 years and over is entitled to a free television
licence. A free licence is limited to principal residences and is not available
for second homes. Entitlement to the free licence is not affected if there
are younger people living in the same household, but the free licence
should be in the name of the person who is aged 75 years and over.

It is important to note that eligible households still need to hold a licence
even though they do not have to pay for one.

To apply for any TV licence concession, enquire at a local Post Office or
call 0844 800 6790.
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Jobcentre Plus
2 Chalmers Street
Arbroath
DD11 1PP

Jobcentre Plus
Service Road
Forfar
DD8 3HY

Jobcentre Plus
4 Castle Place
Montrose
DD10 8AL

Jobcentre Plus
Phone Numbers
New Claims – 0800 055 6688
Existing Claims – 0845 600 1506

Angus Council
Social Work & Health
Welfare Rights Service
Bruce House
Wellgate
Arbroath
DD11 3TS
Phone: 08452 777 778

Welfare Rights
Service
Carseview Office
Carseview Road
Forfar
DD8 3BT
Phone: 08452 777 778

Citizens Advice Bureau
11 Millgate
Arbroath
DD11 1NN
Phone: 01241 870661

19 Queen Street
Forfar
DD8 3AJ
Phone: 01307 467096

32 Castle Street
Montrose
DD 10 8AC
Phone: 01674 673263

The Princess Royal Trust
for Carers
Angus Carers Centre
3 Fisheracre
Arbroath
Phone: 01241 439157
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Sue Rider Care
58 High Street
Arbroath
DD11 1AW
Phone: 01241 878887

Alzheimer’s Scotland
1C Millgate
Arbroath
DD11 1NN
Phone: 01241 431770

Parent to Parent
Wallacetown Health Centre
Lyon Street
Dundee
DD4 6RB
Phone: 01382 455200

Forfarshire Society for the Blind
76 High Street
Arbroath
DD11 1AW
Phone: 01241 871215

Enable
16 Wyllie Street
Forfar
DD8 3ND
Phone: 01307 462036

MacMillan
MacMillan Centre
Stracathro Hospital
Brechin
DD9 7QA
Phone: 01356 665014

Benefit Enquiry Line
Freephone: 0800 882200
For general advice on benefits for
disabled people and their carers.
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