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What is the community laundry
service?

The community laundry service is one of a
number of services which is available to help
you to live as independently as possible at
home.

We collect laundry once a week and return it
the following week, but we can do this more
often if you need us to.

Where is the service available?

Although the laundry is in Brechin, the service
is available to people in all parts of Angus. The
laundry van visits each area on certain days to
collect and deliver laundry, but will make extra
journeys if there is a crisis situation.

Can | use the community laundry
service?

Perhaps. Before you can use the service a
care manager or home care assessor will
assess your needs. The service will be
provided to you if you have been assessed as
needing help with your laundry because:

¢ you have no laundry facilities at home;

® you, or someone living in the house, have a
particular medical condition which means
that bedding needs to be changed often;

® you, or someone living in the house, have
problems with continence; or

® you are in a crisis situation where you need
urgent help to wash clothes or bedding.

What can | send to the laundry?

The care manager or home care assessor will
discuss this with you as everyone’s needs are
different.

What should | expect from the laundry
service?

You can expect:

¢ your laundry to be returned to you washed,
dried and ironed;

¢ your laundry to be collected and delivered
on the arranged day (if this has to be
changed, we will tell you about the change
beforehand); and

¢ your laundry to be treated with great care.

What will the service cost me?

If you have been assessed as needing
services, we may ask you to pay something
towards these services.

The care manager or home care assessor will
discuss this with you and you will only have to
pay a charge if your income is over a certain
amount. (For more information about costs
please read the leaflet ‘Charging for
non-residential care services for adults’.)

Want to know more?

If you'd like to know more about the laundry
service, please contact the laundry supervisor,
01356 623269.

If you'd like more general help or information,
please talk to your care manager or home care
assessor.

Or, you can phone the Social Work offices
listed below.

Academy Lane
Arbroath

DD11 1EJ

Phone: 01241 878585

2 Strang Street

Forfar

DD8 2HR

Phone: 01307 465143

42 Dundee Street
Carnoustie

DD7 7PG

Phone: 01241 859884

The Library

High Street

Monifieth

DD5 4AE

Phone: 01382 534244

Kirkton Hill

Kirriemuir

DD8 4JT

Phone: 01575 572958

28 Panmure Street
Brechin

DD9 6AP

Phone: 01356 624771

51 John Street
Montrose

DD10 8LZ

Phone: 01674 672702

Our aim is not only to meet our current
standards but also to consider how we can
improve them.

If you have any comments on the service you
have received, or suggestions on how we can
improve our standards, we would like to hear
from you.

If you have a complaint about Social Work

services, you can get a leaflet What to do if
you are not happy with services provided
by Social Work from any Social Work office.



