Please return this form to:
Angus Council Social Work
Freepost SCO7045

Forfar

DD8 3ZR.

For more information

Arbroath, Carnoustie and Monifieth

Family Support Team

Child and Family Centre

East Mary Street

Arbroath

DD11 1PR

Phone: 01241 870163

E-mail: swd_arbroathc&f@angus.sol.co.uk

Forfar, Kirriemuir and South West Angus
Family Support Team

Fairlie House

Kirkton Hill

Kirriemuir

DD8 4HU

Phone: 01575 576970

E-mail: SOCFAIRLIFAMSUPP@angus.gov.uk

Montrose, Brechin and North Angus
Family Support Team

Broomfield Resource Centre

Broomfield Road

Montrose

DD8 8SY

Phone: 01674 678509

E-mail: swd_broomfield@angus.sol.co.uk

Clarity
‘ approved by
Plain English Campaign

You can get this leaflet in large
print, in Braille or on cassette by
contacting us on 01307 473194.

We can provide this information in
other languages if you need it.

ACCESS Angus 08452 777 778
your direct line for council services

W B Robertson
Director of Social Work December 2001
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There are three Family Support Teams that
provide support to families with very young
children.

These teams cover:
® Arbroath, Carnoustie and Monifieth;

® Forfar, Kirriemuir and South West Angus; and

® Montrose, Brechin and North Angus.

They provide services that are available to
families with a child or children between 0 and
three years, who meet our ‘in need’ conditions.

Support can be provided in a flexible way either
within the family home or within the community.

What do Family Support Teams offer?

They provide learning opportunities for parents
within the home or within the local community
(or both).

They support parents and carers to develop
their parenting skills.

They also provide play activities that stimulate
and promote children’s development.

Each family will have there own support worker
who is responsible for developing a plan to meet
the needs of the child and family. They do this
with you and other colleagues involved in
supporting your family.

A family plan could include the following.

Play opportunities

Help to increase parents’ knowledge of the
different stages of development, and play
activities suitable for babies and young children.

Simple play activities using items which may be
found in the home or can be bought or
borrowed for a small cost.

The plan will encourage children to play with
other children and make new friends.

Parent support groups

You can meet other parents who may be in a
similar situation, discuss parenting issues and
develop your interests. You can also get
support if you feel isolated.

Family support

Parents are actively encouraged and supported
to be part of the process of developing skills to
meet their child’s needs. This is done by
working in groups with other agencies and
services for example Welfare Rights,
Community Childminding, Toy Library or an Art
Project.

Home visiting

Practical support in the home and introducing
new resources.

How do | get this support?

You can contact any of the teams direct.
Referrals can also be made through a health
visitor, social worker, GP or other professional.

What can | expect?

When your child receives a service from us we
will make sure that:

® we treat every child, young person and their
families with dignity and respect;

children, young people and their families
will be actively involved in the support
planning process;

every child or young person receiving a
service will have a support plan, which we
will review at least every six months;

parents and carers will be involved in
developing a plan to meet the needs of
their own child and family; and

every family will have a named support
worker.

Our aim is not only to meet our current
standards but also to consider how we can
improve them.

If you have any comments on the service you
have received, or suggestions on how we
can improve our standards, we would like to
hear from you.

If you have a complaint about Social Work

services, you can get a leaflet What to do if
you are not happy with services provided
by Social Work from any Social Work office.



