Angus Council Report Card
Performance Key
Arrows: A\ Better
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A Benefits Administration

Further information is available in the:

2010/11 Corporate Services Service Plan and

Corporate Services Department Annual Report 2009/2010.

A Gross administration cost per case

2006/07 2007/08 2008/09 2009/10 2010/11

Angus £55.93 £61.51 £60.49 £59.34
Scotland £43.30 £44.80
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B Average time to process new and change events claims

2009/10 2010/11
Angus 11.2
Target 16
B Change per 1000 caseload

2009/10 2010/11
Angus 1543.3
Scotland 1350



http://www.angus.gov.uk/ccmeetings/reports-committee2010/AngusCouncil/138CS.pdf
http://www.angus.gov.uk/ccmeetings/reports-committee2010/corporateservices/618CS_AnnualReport.pdf

