Performance Key
Arrows: A\ Better

v Worse = No change B Cannot be compared
= Waste Management
Of the 2007/08 indicators compared with 2006/07, 3 were better and 3 were worse; when

compared with Scotland 4 were above average and 2 were below average.

WV Refuse collection - the net cost per property (£) of refuse collection
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=  Performance for this indicator declined in 2007/08.
= Angus Council performance was better than the Scottish average.

2004/05 | 2005/06 | 2006/07 | 2007/08
Angus 35.32 51.1 55.17 55.73
Scottish Average 50.25 53.76 58.1 60.85

WV Refuse collection - the net cost per property (£) of refuse disposal

the net cost per property (£) of refuse disposal
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= Performance for this indicator declined in 2007/08.
= Angus Council performance was better than the Scottish average.
2003/04 | 2004/05 | 2005/06 | 2006/07 | 2007/08

Angus 37.58 47.71 47.71 53.96 66.23
Scottish Average 55.42 63.18 63.18 70.16 73.61




A Refuse collection complaints

Refuse collection - the number of complaints per 1,000
households
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= Performance for this indicator improved in 2007/08.
= Angus Council performance was not as good as the Scottish average.
= We are among the bottom half of Scottish councils who reported data for this indicator.

2003/04 | 2004/05 | 2005/06 | 2006/07 | 2007/08
Angus 4.1 12.4 34.1 47.4 43.0
Scottish Average 31.7 35.9 38.6 40.0 40.5
Scottish Median 21.4 16.3 20.2 27.8 29.0

A Refuse Recycling
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Percentage of municipal waste recycled or composted
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= Performance for this indicator improved in 2007/08.
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= Angus Council performance was better than the Scottish average.

= We are among the top half of Scottish councils who reported data for this indicator.

2004/05 | 2005/06 | 2006/07 | 2007/08
Angus 29.0 32.1 30.2 34.7
Scottish Average 17.6 24.7 28.4 31.7
Scottish Median 18.3 26.1 31.0 33.3




A Cleanliness

Cleanliness - overall cleanliness index achieved
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= Performance for this indicator improved in 2007/08.

= Angus Council performance was better than the Scottish average.

2004/05 | 2005/06 | 2006/07 | 2007/08
Angus 69 72 72 74
Scottish Average 70 70 71 73

¥ Abandoned vehicles
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proportion of abandoned vehicles removed within 14 days
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=  Performance for this indicator declined in 2007/08.
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= Angus Council performance was not as good as the Scottish average.

2006/07 | 2007/08
Angus 100.0 68.8
Scottish Average 86.1 81.9




