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PASSENGER INFORMATION
This booklet contains details of the Forfar Town bus service network from 30 May 2011.

Most journeys on Stagecoach Strathtay services 23, 23A, 23B & 24 are operated using low floor,
wheelchair accessible vehicles. However from time to time this may not be possible, therefore
passengers requiring to travel on these vehicles should contact the Stagecoach enquiry number below.

Timetables can be found on the following pages of this booklet:

Service 23 Forfar — Whitehills — Tesco — Westfield — Gallowshade — Forfar Page 4
Service 24 Forfar — Gallowshade — Westfield — Tesco — Whitehills — Forfar Page 5
Various Services Buses to Restenneth Drive or Easterbank Pages 6 -7
Various Services Buses to Orchardbank Page 10
Various Services Buses from Orchardbank Page 11
Services 21A & 23B | Buses to/from Lunanhead Page 12
Service 23A Buses to/from Lilybank Page 13
Service 23C Buses to/from Graham Crescent Page 13
Service 114 Buses to/from Beech Hill Page 13
Service 114 Buses to/from Gowanbank and Restenneth Priory Page 14
Service 117 Buses to/from Turfbeg Page 14
Services 117 & 23A | Buses to/from Toll Crescent, McCulloch Drive and Foresterseat Page 14

Changes since the December 2010 edition of the timetable

e Travel Wishart Service 23B between Lunanhead, Westfield and Forfar Academy has been
withdrawn. However, to maintain a bus link from the Westfield area to Forfar Academy, a Service
24 journey has been diverted on schooldays, calling there at 08:49;

e There are some timing changes to Stagecoach Strathtay Services 23 and 24;

e JP Minicoaches will operate additional Service 23 and 24 journeys during the late morning and
early afternoon on Mondays to Fridays;

e All journeys serving Graham Crescent and Orchardbank roundabout are renumbered 23C.
Graham Crescent benefits from an earlier bus at 09:18;

e Stagecoach Strathtay Service 23C journeys to and from the Citylink/Megabus stop are withdrawn
though the early morning journeys to and from Orchardbank Industrial Estate are retained;

e Travel Wishart Service 26 between Forfar and Beech Hill is withdrawn. JP Minicoaches Service
114 will however provide a Monday to Friday morning return trip;

e JP Minicoaches Service 117 will call additionally at the Murton Nature Reserve on journeys
between Forfar and Foresterseat.

Operators of services shown in this timetable

Most Services 23 & 24 journeys and all Services 21A, 23A, 23B, 23C, 27 & 27A in this timetable are
operated by:

Stagecoach Strathtay, Smeaton Road, Gourdie Industrial Estate, Dundee DD2 4UT

Telephone: Dundee (01382) 313706, Mondays - Fridays 08:15 - 18:00, Saturdays 08:15 - 12:00 only

Web:
e-mail:

www.stagecoachbus.com/Strathtay
eastscotland.enquiries@stagecoachbus.com

Services 114, 115, 116, 117, 124, 125 & 320 and some Service 23 & 24 journeys are operated by:
JP Mini Coaches Ltd, Unit 3, Orchardbank Industrial Estate, Forfar DD8 1TD
Telephone: Forfar (01307) 461431 e-mail: jpminicoaches@btconnect.com

Passengers requiring confirmation of the times of services shown in this booklet should contact the
relevant operator or Traveline on 0871 200 22 33 (calls cost 10p per minute).
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Services on public holidays

No services will operate on 25 December and 1 January. On 26 December and 2 January, a Sunday
service will generally operate. On other public holidays, a normal service will generally run, though
passengers are strongly advised to look out for on-bus notices regarding public holiday services.
Alternatively, passengers can contact the relevant operator or Traveline.

School term dates

Some services only operate on schooldays or school holidays. Term dates for the remainder of
academic year 2010/2011 and academic year 2011/2012 are as follows:

2011 2012

Tuesday 31 May — Friday 1 July Thursday 5 January — Wednesday 15 February
Tuesday 16 August — Friday 30 September Tuesday 21 February — Friday 30 March
Monday 17 October — Friday 25 November Monday 16 April — Thursday 28 June

Thursday 1 December — Wednesday 21 December
Angus Schools are also closed for single day holidays on Monday 7 May and Monday 28 May 2012.

Comments and suggestions

If you have a comment or suggestion about a bus service contained in this leaflet you should either
contact the relevant bus operator or alternatively Angus Council’s Transport Team at County
Buildings, Market Street, Forfar DD8 3LG. The Transport Team can also be contacted by e-mail at
‘PLNTransport@angus.gov.uk’. All comments and suggestions will receive a written response.

If you have contacted the operator and have not received a response to your satisfaction you may wish
to contact the Bus Passengers' Platform at Scottish Government, Area 2D Dockside, Victoria Quay,
EDINBURGH, EH6 6QQ or by e-mail to buscomplaints@scotland.gsi.gov.uk enclosing a copy of all
correspondence between yourself and the operator.

The Bus Passengers’ Platform will consider your case if it relates to the following:

Problems with bus punctuality;

Incorrect fare charged;

Attitude or behaviour of staff;

Personal security;

Accessibility;

Clarity of destination and route information.

Please note that the Bus Passengers’ Platform are unable to pursue complaints unless you have
contacted the operator in the first instance.

Ultimate responsibility for the safe and proper operation of local bus services rests with the Scottish
Traffic Commissioner. She can be contacted at Scottish Traffic Area, The Stamp Office, 10
Waterloo Place, Edinburgh EH1 3EG.

Angus Council aims to provide access to information about services
to all our customers. This document can be made available in large
print

Contact our ACCESS line on 08452 777 778.

Whilst every effort is made to operate services advertised, no liability can be accepted for loss, delay or
inconvenience caused by error in publication
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