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ABSTRACT 
 
This report relates to the making of an Order for the purpose of introducing one-way traffic restriction 
over a section of Canmore Street Forfar 
 
 
1. RECOMMENDATIONS 
 

It is recommended that the Committee note the objections received during the consultation 
process and approve the making of the Order as drafted. 
 

 
2. BACKGROUND 
 
2.1 A new traffic system was introduced in Castle Street, Forfar on Monday 27 June 2011, 

making the section between Canmore Street and Myre Road one-way southward.  Before and 
after traffic surveys were undertaken in Castle Street and the streets in the immediate vicinity 
to assess the levels of traffic redistribution. The results of the survey indicated that the 
majority of displaced northbound Castle Street traffic was using Myre Road as an alternative 
route, with a smaller proportion using Queen Street / Canmore Street. Although the level of 
displaced traffic using Canmore Street was, and remains, relatively low, it was considered that 
the road alignment and characteristics were not best suited to cater for through traffic. A 
consultation exercise was carried to assess the views of those affected by the new traffic 
management system.  

 
2.2 Reference is made to Item 18 of the minute of meeting of the Infrastructure Services 

Committee of 22 January 2013 at which the committee agreed: 
 
(i) to retain the current one way southwards traffic system in Castle Street, Forfar 

between Canmore Street and Myre Road; 
 

(ii) to investigate options to review control of through traffic movement in Canmore Street 
 

(iii) to investigate options to increase parking/servicing provision and/or consider future 
widening of footways in Castle Street 

 
(iv) to note that a further report on the above actions be brought back to Committee prior 

to implementation  
 
2.2 Reference is also made to Article 17 of the minute of meeting of the Communities Committee 

held on 19 August 2014, in regard to Report 333/14 when the Committee agreed to promote 
the necessary traffic regulation order to introduce one-way traffic in Canmore Street Forfar, in 
an eastbound/southbound direction, between the egress from East Greens car park and 
Queen Street. 

 
 
 



3. CONSULTATION AND PUBLICATION. 
 
3.1 Members will recall Report 333/14 detailed the consultation undertaken with premises on 

Canmore Street which was included in that report. 
 
3.2 The Notice of Proposals to promote the necessary traffic regulation order was published on 6 

November 2014.  In addition individual letters were posted to all affected frontagers and 
Public Notices were erected at various locations along Canmore Street Forfar. The proposals 
are shown in Appendix 1. 

 
3.3 In response to the publication of the proposals two letters of objection were submitted and the 

correspondence is provided in Appendix 2.   
 

3.4 One of the objections is from a local resident in Queen Street with vehicular access/parking 
for his property via Canmore Street.  The objector has no objection to the principle of one-way 
traffic in Canmore Street but feels that it should be in the opposite direction from that 
proposed.  The objector intimates that the majority of traffic using Canmore Street travels in a 
northerly direction and as such the proposed restriction should reflect this.  Also the objector 
feels the proposal would be a disadvantage to residents on the affected section of Canmore 
Street. 
 

3.5 The Head of Technical and Property Services responded that although the overall level of 
traffic in Canmore Street is low, surveys indicate that the majority is travelling in a northerly 
direction with a high proportion being generated as a result of the one-way restriction 
southbound on Castle Street. It is felt that this displaced traffic is inappropriate in view of the 
road alignment and characteristics of Canmore Street.  The proposed direction of flow would 
remove this unnecessary northbound traffic.  Whilst the reduced level of traffic would benefit 
most local residents it is accepted that this direction of flow may be of slight disadvantage to a 
small number of affected residents in that access to their properties when travelling 
northwards would involve a longer alternate route. 

 
3.6 The other letter of objection was from BT who operate from a Telephone Exchange building in 

Canmore Street. BT had been consulted by officers at the time of preparing Report 333/14. 
The basis of their objection is that they require 24/7 access to these premises for vehicles up 
to 38 Tonnes and consider that the current proposals will restrict their operations.   A site trial 
was undertaken which showed that a 7.5 Tonne lorry with trailer attachment could safely 
negotiate the access in a forward gear in an eastbound direction (from the West) provided a 
footway widening was not provided on the south side of the street (please see photographs of 
vehicle and trailer type in Appendix 3).   At the same trial it was shown that difficulties were 
experienced when entering the premises in reverse gear due to the vertical alignment of the 
private access serving the premises and visibility of the trailer from the cab.  
 

3.7 No further trials were arranged and it can be assumed that larger vehicles would experience 
difficulties when reversing near the access in a safe manner without the assistance of a 
banksman.  If larger vehicles are accessing the premises it can be assumed that they would 
require to either approach from the West and reverse northwards into the premises or 
approach from the south and turn within the premises to allow the vehicle to exit in a forward 
south-bound direction. Given the geometry of the BT exchange site it is not clear how a larger 
vehicle than the trial one used would turn to exit in a forward gear and it is likely that reversing 
onto Canmore Street would arise. This would be less advisable than such a vehicle arriving in 
the direction of the proposed one way and reversing into the site with a banksman and then 
being able to drive out in a forward gear on to the public road as advised by the Highway 
Code.  
 

3.8 Given the characteristics of Canmore Street and the limitations for turning such large vehicles 
within the BT premises the Head of Technical and Property Services has requested additional 
information from BT to clarify how these larger vehicles presently access/egress these 
premises safely. BT have only indicated that the decision would be a matter for the driver of 
the vehicle on arrival and cannot guarantee the availability of a banksman.  

 
3.9 The suggestions for alternative signing including ‘Access Only’ have been investigated and it 

is considered that alternatives to a One Way system would have limited success due to the 
need for enforcement.  



 
3.10 A One Way system in the northbound /westbound direction would not significantly reduce the 

traffic flows along Canmore Street. 
 
3.11 Both objectors are maintaining their objections. 
 
3.12 The previous agreement by Committee to investigate options to review control of through 

traffic movement in Canmore Street has been completed including consultation with the 
residents, Community Council and taxi companies. In accordance with the council’s Standing 
Orders, given the objections to the proposals, Committee are asked to note the objections 
and it is recommended that Committee confirm the Order. 

  
4. RISK 
  

The main risk with the proposals appears to be with the arrival of a larger vehicle than the one 
trialled by BT (see photographs attached) arriving at the BT exchange without a banksman 
(second person to help guide the driver back/reverse into the site). It is understood that the 
arrival of such a vehicle is not a common occurrence and like the arrival of household 
deliveries to many similar historic sites council wide can normally be accommodated in 
relative safety with some degree of pre planning and help from either the council or police 
especially on a relatively low speed, low volume road such as Canmore Street. This small risk 
needs to be balanced against the benefits to the wider community of the majority of the 
Canmore Street residents of a one way order.     

 
5. FINANCIAL IMPLICATIONS. 
 
5.1 The estimated cost of implementing the proposals is £13000 which will be met from the 

2015/2016 Communities Roads Division (Traffic) Revenue  Budget. The overall 
maintenance costs will remain unchanged. 

 
6. CONSULTATION.  
 
6.1 The Chief Executive, Strategic Director - Resources, the Head of Corporate Improvements & 

Finance, Head of Legal and Democratic Services and the Local Police Commander of 
Tayside Division were consulted in the preparation of this report. 

 
7. CONCLUSION 
 
7.1 As per Item 18 of the minute of meeting of the Infrastructure Services Committee of 22 

January 2013, the options to review control of through traffic movement in Canmore Street 
has been undertaken. One-way traffic in Canmore Street Forfar, in an eastbound/southbound 
direction has been promoted.  In light of the objections and in accordance with Standing 
Orders Committee are asked to determine the Order. 

 
 
NOTE:  The following background papers, as defined by Section 50D of the Local Government   

(Scotland) Act 1973 (other than any containing confidential or exempt information), were 
relied on to any material extent in preparing this Report :- 

 
Report No. 333/14 - Canmore Street/Castle Street, Forfar - Traffic Management/Footway 
Widening - Communities Committee - 19 August 2014    
 

Report No 52/13 –‘Castle Street, Forfar – Consultation Report’ –Infrastructure Services Committee on 
22 January 2013 

 
 
Appendix 1 –  Proposals 
Appendix 2 -  Copies of correspondence 
Appendix 3 - Photograph of vehicle and trailer 
 
 
REPORT AUTHOR: Ian Cochrane, Head of Technical and Property Services  
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