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Angus Council  
 
Application Number:   
 

17/00667/PPPL 

Description of Development: 
 

Planning Permission in Principle for Erection of Dwellinghouse and 
Garage in Garden Ground 

Site Address:  
 

24 Pearse Street Brechin DD9 6JR   

Grid Ref:  
 

359338 : 760514 

Applicant Name:  
 

Mr M Fairweather 

 
Report of Handling  
 
Site Description  
 
The application site forms part of the garden ground associated with 24 Pearse Street, Brechin.  24 Pearse 
Street is a 5 bedroom traditional detached stone villa set within a 1050sqm plot.  Within that existing plot is 
the dwelling and outbuildings to the south with the majority of its private garden ground to the north.  The 
site proposed for a house measures approximately 425sqm and contains the majority of the private and 
useable garden and lawn associated with the existing house.  There is an existing tarred access from 
Latch Road to the north.  The existing house curtilage is surrounded by a high hedge and low wall.  24 
Pearse Street is located within a predominantly residential area of Brechin characterised by traditional 
buildings, specious plots bounded by stone walls, trees and hedges. 
 
Proposal  
 
Planning permission in principle is sought for the erection of a dwellinghouse and garage.  The plans 
submitted suggest that a vehicular access would be taken from Latch Road and shared with 24 Pearse 
Street.  The plans indicate that a section of garden building to the rear of the existing garage would be 
demolished to increase garden ground for 24 Pearse Street.  The garden buildings for 24 Pearse Street 
are outside of the application site and as such do not form part of the application.  
 
This application for planning permission has not been subject of variation. 
 
Publicity 
 
The application was subject to normal neighbour notification procedures. 
 
The application was advertised in the Dundee Courier on 15 September 2017 for the following reasons: 

 
 Contrary to Development Plan 
 

The nature of the proposal did not require a site notice to be posted. 
 
Planning History 
 
17/00129/PREAPP – A pre application enquiry was submitted in March 2017 seeking advice on whether 
the site would be likely to obtain planning permission for a dwelling.  The pre application response 
indicated that the site was too small to accommodate a house taking account of the pattern of development 
and would leave too small a plot and garden area for the existing substantial dwelling.  It also identified 
concerns that a house on the site would adversely affect the amenity of the existing house at 24 Pearse 
Street by overshadowing and inadequate window to window distances.  The pre application response 
indicated that an application for planning permission for the proposal described would be refused planning 
permission.      
 
Applicant’s Case 



 
The applicant has submitted a supporting statement with the application.  The applicant states that the 
existing curtilage for the house and garage measures approximately 1060sqm.   It is intended to share the 
existing access from Latch Road and take pedestrian access from Pearse Street.  In order to provide more 
rear garden for 24 Pearse Street, part of the garage/shed will be removed (but this is outside of the 
application site and therefore does not form part of the proposal).  It is suggested that removal of the store 
to the rear of the garage would permit 123sqm or thereby of rear garden ground for the existing dwelling.  
The proposed dwelling would be so designed to take into consideration window to window distances and, 
due to ground level changes, the existing dwelling would not be overshadowed by the proposed dwelling.  
The applicant contends that a sympathetic design for a new dwellinghouse would both fit in with the existing 
surroundings, as well as improve the environment. 
 
Consultations  
 
Community Council -  There was no response from this consultee at the time of report preparation. 
 
Angus Council - Roads -   This consultee has stated no objections. 
 
Scottish Water -  There was no response from this consultee at the time of report preparation. 
 
Representations 
 
There were no letters of representation. 
 
Development Plan Policies  
 
Angus Local Development Plan 2016 
 
Policy DS1 : Development Boundaries and Priorities 
Policy DS3 : Design Quality and Placemaking 
Policy DS4 : Amenity 
Policy TC2 : Residential Development 
 
TAYplan Strategic Development Plan 
 
The proposal is not of strategic significance and policies of TAYplan are not referred to in this report. 
 
The full text of the relevant development plan policies can be viewed at Appendix 1 to this report.  
 
Assessment  
 
Sections 25 and 37(2) of the Town and Country Planning (Scotland) Act 1997 require that planning 
decisions be made in accordance with the development plan unless material considerations indicate 
otherwise. 
 
Policy DS1 in the Angus Local Development Plan (ALDP) indicates that the focus of development will be 
sites allocated or otherwise identified for development.  On sites not allocated or other identified for 
development such as the application site, Policy DS1 indicates that proposals for development will be 
supported where they are of an appropriate scale and nature and are in accordance with policies of the 
plan.   
 
Policy TC2 deals with all proposals for residential development and indicates that within development 
boundaries Angus Council will support proposals for new residential development where the proposal is 
consistent with the character and pattern of development in the surrounding area.  The policy also requires 
proposals to be compatible in terms of land use; to provide a satisfactory residential environment for the 
proposed dwelling; not to result in unacceptable impacts on the built and natural environment, surrounding 
amenity, access and infrastructure; and include as appropriate a mix of house sizes and provision for 
affordable housing in accordance with Policy TC3.   
 



Policy DS3 indicates development proposals should deliver a high design standard and draw upon those 
aspects of landscape or townscape that contribute positively to the character and sense of place of the area 
in which they are to be located.  Like Policy TC2, it requires development to fit with the character and 
pattern of development in the surrounding area.   
 
Angus Council Advice Note 14 Small Housing Sites provides guidance for developments of between one 
and four dwellings within towns.  It includes considerations relating to plot size, plot coverage, private 
amenity space and distance between buildings.  
 
Advice Note 14 indicates that the plot area of a proposal must bear some affinity with the surrounding plots, 
the council will be reluctant to permit developments that do not respect the character of the area, for 
instance the insertion of a small house plot in a medium density area, if that development is likely to look out 
of place or “squeezed in”.   
 
The site is located on a corner plot within the curtilage of 24 Pearse Street which has a road frontage on 
Pearse Street and Latch Road.  24 Pearse Street is a substantial stone villa which presents as a one and a 
half storey property onto Pearse Street but has two storey extensions to the rear providing a large dwelling 
with five bedrooms.  The villa sits to the south of its plot which affords the dwelling a private garden to the 
north which is commensurate in size with a large 5 bedroom dwelling.   
 
24 Pearse Street (1050sqm) is similar in size to other corner plots in the surrounding area in that it is larger 
than most other (non-corner) plots which only have a single road frontage.  Other corner plots at 13 Latch 
Road (860sqm), 50 Latch Road (2600sqm), 32 Airlie Street (900sqm), 1 Duke Street (1700sqm), 2 Duke 
Street (1700sqm) have similar characteristics to 24 Pearse Street. The plots are characterised by the 
houses having a spacious setting with room for hedges and trees to mature which contributes to the green 
character of the street scene in the area around Pearse Street, Latch Road, Airlie Street and southern parts 
of Duke Street.   
 
The proposed house would sit between 24 Pearse Street and Latch Road and would result in a house on a 
new artificially created corner plot of 425sqm which is significantly smaller than those in the surrounding 
area.  The proposed house would appear squeezed in and would also erode the spacious setting of the 
existing villa, out of character with other corner plots in the surrounding area.  Policies TC2 and DS3 
indicate that development should be consistent with the character and pattern of development in the 
surrounding area.  The proposed house plot would not be compatible with the character and pattern of 
development in the surrounding area contrary to policies TC2, DS3 and Advice Note 14. 
 
I have concluded that the proposal is contrary to policies TC2, DS3 and Advice Note 14 above. For 
completeness, I will address the remaining policy tests below. 
 
The proposed land use would be compatible with those in the surrounding area; the proposed house would 
be capable of providing a satisfactory residential environment for the householder; the proposal would not 
result in unacceptable impact on the built and natural environment, access or infrastructure and the 
proposal does not trigger the requirement for affordable housing. The proposal would meet these tests of 
TC2. 
 
In relation to the other tests of Policy DS3, detailed design of the proposed house would be a matter for a 
subsequent detailed application, were the proposal otherwise acceptable. 
 
Policy DS4 deals with amenity and indicates that development will not be permitted where there is an 
unacceptable adverse impact on the surrounding area or the environment or amenity of existing or future 
occupiers of adjoining or nearby property.  The majority of usable private amenity ground for 24 Pearse 
Street is the lawn area defined as the application site.  The development of a house on the site would take 
away the majority of private garden ground associated with 24 Pearse Street which would reduce the level 
of residential amenity available to that property.  The proposal raises no issues against the remaining 
aspects of Policy DS4 that could not be addressed in a detailed application, were the proposal otherwise 
acceptable. Refuse collection, storage and recycling could be provided. With regard to traffic and road 
safety, the Roads Service has offered no objection to the proposal. 
 
Policy PV15 relates to drainage infrastructure. The applicant indicated that the proposal would connect to 



the public water supply and public drainage system but would not make provisions for SUDS arrangements 
at the site. Use of the public sewer for foul drainage is acceptable and Scottish Water has offered no 
objection. The use of SUDS could be secured by planning condition, were the proposal otherwise 
acceptable. 
 
The proposal represents an undesirable form of development by attempting to artificially create a plot for a 
new dwelling through the sub-division of residential garden ground.  This would result in a new dwelling 
squeezed into a plot which is inconsistent with the character and pattern of development of corner plots in 
the surrounding area.  Whilst the proposal complies with some aspects of the local development plan, it is 
contrary to policies TC2 and DS3.  In failing to comply with policies TC2 and DS3, the proposal is also 
contrary to Policy DS1. The proposal is contrary to the development plan and there are no material 
considerations which would justify approval of planning permission. 
  
Human Rights Implications  
 
The decision to refuse this application has potential implications for the applicant in terms of his entitlement 
to peaceful enjoyment of his possessions (First Protocol, Article 1). For the reasons referred to elsewhere in 
this report justifying the decision in planning terms, it is considered that any actual or apprehended 
infringement of such Convention Rights, is justified. Any interference with the applicant’s right to peaceful 
enjoyment of his possessions by refusal of the present application is in compliance with the Council’s legal 
duties to determine this planning application under the Planning Acts and such refusal constitutes a justified 
and proportionate control of the use of property in accordance with the general interest and is necessary in 
the public interest with reference to the Development Plan and other material planning considerations as 
referred to in the report. 
 
Equalities Implications  
 
The issues contained in this report fall within an approved category that has been confirmed as exempt from 
an equalities perspective. 
 
Decision  
 
The application is refused 
 
Reason(s) for Decision: 
 
1. The application is contrary to policies DS1, DS3 and TC2 of the Angus Local Development Plan 

(2016) because the proposed development by creating a small plot within the garden ground of 24 
Pearse Street would not be compatible with the character and pattern of development in the 
surrounding area. 

 
Notes:  
 
Case Officer: Neil Duthie 
Date:  26 January 2018 
 
Appendix 1 - Development Plan Policies  
 
Angus Local Development Plan 2016 
 
Policy DS1 : Development Boundaries and Priorities 
All proposals will be expected to support delivery of the Development Strategy.  
 
The focus of development will be sites allocated or otherwise identified for development within the Angus 
Local Development Plan, which will be safeguarded for the use(s) set out. Proposals for alternative uses will 
only be acceptable if they do not undermine the provision of a range of sites to meet the development needs 
of the plan area.  
 
Proposals on sites not allocated or otherwise identified for development, but within development 



boundaries will be supported where they are of an appropriate scale and nature and are in accordance with 
relevant policies of the ALDP. 
 
Proposals for sites outwith but contiguous* with a development boundary will only be acceptable where it is 
in the public interest and social, economic, environmental or operational considerations confirm there is a 
need for the proposed development that cannot be met within a development boundary.  
 
Outwith development boundaries proposals will be supported where they are of a scale and nature 
appropriate to their location and where they are in accordance with relevant policies of the ALDP. 
 
In all locations, proposals that re-use or make better use of vacant, derelict or under-used brownfield land or 
buildings will be supported where they are in accordance with relevant policies of the ALDP.  
 
Development of greenfield sites (with the exception of sites allocated, identified or considered appropriate 
for development by policies in the ALDP) will only be supported where there are no suitable and available 
brownfield sites capable of accommodating the proposed development. 
 
Development proposals should not result in adverse impacts, either alone or in combination with other 
proposals or projects, on the integrity of any European designated site, in accordance with Policy PV4 Sites 
Designated for Natural Heritage and Biodiversity Value. 
 
*Sharing an edge or boundary, neighbouring or adjacent 
 
Policy DS3 : Design Quality and Placemaking 
Development proposals should deliver a high design standard and draw upon those aspects of landscape 
or townscape that contribute positively to the character and sense of place of the area in which they are to 
be located. Development proposals should create buildings and places which are: 
 
o Distinct in Character and Identity: Where development fits with the character and pattern of 
development in the surrounding area, provides a coherent structure of streets, spaces and buildings and 
retains and sensitively integrates important townscape and landscape features. 
o Safe and Pleasant: Where all buildings, public spaces and routes are designed to be accessible, 
safe and attractive, where public and private spaces are clearly defined and appropriate new areas of 
landscaping and open space are incorporated and linked to existing green space wherever possible.  
o Well Connected: Where development connects pedestrians, cyclists and vehicles with the 
surrounding area and public transport, the access and parking requirements of the Roads Authority are met 
and the principles set out in 'Designing Streets' are addressed. 
o Adaptable: Where development is designed to support a mix of compatible uses and accommodate 
changing needs. 
o Resource Efficient: Where development makes good use of existing resources and is sited and 
designed to minimise environmental impacts and maximise the use of local climate and landform.  
 
Supplementary guidance will set out the principles expected in all development, more detailed guidance on 
the design aspects of different proposals and how to achieve the qualities set out above. Further details on 
the type of developments requiring a design statement and the issues that should be addressed will also be 
set out in supplementary guidance. 
 
Policy DS4 : Amenity 
All proposed development must have full regard to opportunities for maintaining and improving 
environmental quality. Development will not be permitted where there is an unacceptable adverse impact 
on the surrounding area or the environment or amenity of existing or future occupiers of adjoining or nearby 
properties.  
Angus Council will consider the impacts of development on: 
 
• Air quality; 
• Noise and vibration levels and times when such disturbances are likely to occur; 
• Levels of light pollution; 
• Levels of odours, fumes and dust; 
• Suitable provision for refuse collection / storage and recycling; 



• The effect and timing of traffic movement to, from and within the site, car parking and impacts on 
highway safety; and  
• Residential amenity in relation to overlooking and loss of privacy, outlook, sunlight, daylight and 
overshadowing. 
 
Angus Council may support development which is considered to have an impact on such considerations, if 
the use of conditions or planning obligations will ensure that appropriate mitigation and / or compensatory 
measures are secured. 
 
Applicants may be required to submit detailed assessments in relation to any of the above criteria to the 
Council for consideration.  
 
Where a site is known or suspected  to be contaminated, applicants will be required to undertake 
investigation and, where appropriate, remediation measures relevant  to the current or proposed use to 
prevent unacceptable risks to human health. 
 
Policy TC2 : Residential Development 
All proposals for new residential development*, including the conversion of non-residential buildings must: 
 
o be compatible with current and proposed land uses in the surrounding area;  
o provide a satisfactory residential environment for the proposed dwelling(s);  
o not result in unacceptable impact on the built and natural environment, surrounding amenity, 
access and infrastructure; and 
o include as appropriate a mix of house sizes, types and tenures and provision for affordable housing 
in accordance with Policy TC3 Affordable Housing. 
  
Within development boundaries Angus Council will support proposals for new residential development 
where: 
 
o the site is not allocated or protected for another use; and 
o the proposal is consistent with the character and pattern of development in the surrounding area. 
  
In countryside locations Angus Council will support proposals for the development of houses which fall into 
at least one of the following categories: 
 
o retention, renovation or acceptable replacement of existing houses; 
o conversion of non-residential buildings; 
o regeneration or redevelopment of a brownfield site that delivers significant visual or environmental 
improvement through the removal of derelict buildings, contamination or an incompatible land use;  
o single new houses where development would: 
o round off an established building group of 3 or more existing dwellings; or 
o meet an essential worker requirement for the management of land or other rural business. 
o in Rural Settlement Units (RSUs)**, fill a gap between the curtilages of two houses, or the curtilage 
of one house and a metalled road, or between the curtilage of one house and an existing substantial 
building such as a church, a shop or a community facility; and 
o in Category 2 Rural Settlement Units (RSUs), as shown on the Proposals Map, gap sites (as 
defined in the Glossary) may be developed for up to two houses. 
  
Further information and guidance on the detailed application of the policy on new residential development in 
countryside locations will be provided in supplementary planning guidance, and will address: 
 
o the types of other buildings which could be considered suitable in identifying appropriate gap sites 
for the development of single houses in Category 1 Rural Settlement Units, or for the development of up to 
two houses in Category 2 Rural Settlement Units. 
o the restoration or replacement of traditional buildings. 
o the development of new large country houses. 
 
*includes houses in multiple occupation, non-mainstream housing for people with particular needs, such as 
specialist housing for the elderly, people with disabilities, supported housing care and nursing homes. 



**Rural Settlement Units are defined in the Glossary and their role is further explained on Page 9. 
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PLANNING PERMISSION IN PRINCIPLE REFUSAL 

REFERENCE : 17/00667/PPPL 

 

 

 

 

To Mr M Fairweather 

c/o A D Craig 

6 Clerk Street 

Brechin 

DD9 6AE 

 

With reference to your application dated 7 August 2017 for Planning Permission in Principle 

under the above mentioned Acts and Regulations for the following development, viz:- 

 

Planning Permission in Principle for Erection of Dwellinghouse and Garage in Garden Ground at 

24 Pearse Street Brechin DD9 6JR   for Mr M Fairweather 

 

The Angus Council in exercise of their powers under the above mentioned Acts and Regulations 

hereby Refuse Planning Permission in Principle (Delegated Decision) for the said development 

in accordance with the particulars given in the application and plans docqueted as relative 

hereto in paper or identified as refused on the Public Access portal. 

 

The reasons for the Council’s decision are:- 

 

 1 The application is contrary to policies DS1, DS3 and TC2 of the Angus Local Development 

Plan (2016) because the proposed development by creating a small plot within the 

garden ground of 24 Pearse Street would not be compatible with the character and 

pattern of development in the surrounding area. 

 

Amendments: 

 

 

 1. This application for planning permission has not been subject of variation. 

 

 
 

Dated this 30 January 2018 
 
 
 

Kate Cowey 

Service Manager 

Angus Council 

Place 

Angus House 

Orchardbank Business Park 

Forfar 

DD8 1AN 



 

Planning Decisions – Guidance Note 

Please retain – this guidance forms part of your Decision Notice 
 

You have now received your Decision Notice. This guidance note sets out important information 

regarding appealing or reviewing your decision. There are also new requirements in terms of 

notifications to the Planning Authority and display notices on-site for certain types of 

application. You will also find details on how to vary or renew your permission. 
 

Please read the notes carefully to ensure effective compliance with the new regulations. 
 

DURATION 
 

 This permission will lapse 3 years from the date of this decision, unless there is a specific 

condition relating to the duration of the permission or development has commenced by that 

date. 
 

PLANNING DECISIONS 
 

Decision Types and Appeal/Review Routes 
 

The ‘decision type’ as specified in your decision letter determines the appeal or review route. 

The route to do this is dependent on the how the application was determined. Please check 

your decision letter and choose the appropriate appeal/review route in accordance with the 

table below. Details of how to do this are included in the guidance. 
 

Determination Type What does this mean? 
Appeal/Review 

Route 

Development 

Standards 

Committee/Full 

Council 

 

National developments, major developments and local 

developments determined at a meeting of the Development 

Standards Committee or Full Council whereby relevant 

parties and the applicant were given the opportunity to 

present their cases before a decision was reached. 

DPEA 

(appeal to 

Scottish Ministers) 

–  

See details on 

attached  

Form 1 

Delegated Decision 

 

Local developments determined by Service Manager 

through delegated powers under the statutory scheme of 

delegation. These applications may have been subject to 

less than five representations, minor breaches of policy or 

may be refusals. 

Local Review 

Body –  

See details on 

attached  

Form 2 

Other Decision 

 

All decisions other than planning permission or approval of 

matters specified in condition. These include decisions 

relating to Listed Building Consent, Advertisement Consent, 

Conservation Area Consent and Hazardous Substances 

Consent. 

DPEA  

(appeal to 

Scottish Ministers) 

–  

See details on 

attached  

Form 1 



NOTICES 

 

Notification of initiation of development (NID) 

 

Once planning permission has been granted and the applicant has decided the date they will 

commence that development they must inform the Planning Authority of that date. The notice 

must be submitted before development commences – failure to do so would be a breach of 

planning control. The relevant form is included with this guidance note.  

 

Notification of completion of development (NCD) 

 

Once a development for which planning permission has been given has been completed the 

applicant must, as soon as practicable, submit a notice of completion to the planning 

authority. Where development is carried out in phases there is a requirement for a notice to be 

submitted at the conclusion of each phase. The relevant form is included with this guidance 

note.  

 

Display of Notice while development is carried out 

 

For national, major or ‘bad neighbour’ developments (such as public houses, hot food shops or 

scrap yards), the developer must, for the duration of the development, display a sign or signs 

containing prescribed information. 

 

The notice must be in the prescribed form and:- 

 

 displayed in a prominent place at or in the vicinity of the site of the development;  

 readily visible to the public; and 

 printed on durable material. 

 

A display notice is included with this guidance note. 

 

Should you have any queries in relation to any of the above, please contact: 

 

Angus Council 

Place 

Angus House 

Orchardbank Business Centre 

Forfar 

DD8 1AN 

 

Telephone 01307 473212 / 473207 / 473335  

E-mail: planning@angus.gov.uk 

Website: www.angus.gov.uk 

 

mailto:planning@angus.gov.uk
http://www.angus.gov.uk/


 

 
 

FORM 1 

 

 

TOWN AND COUNTRY PLANNING 

(SCOTLAND) ACT 1997 (AS AMENDED)  

 

The Town & Country Planning (Development Management Procedure) 

(Scotland) Regulations 2013 – Schedule to Form 1 

 

Notification to be sent to applicant on refusal of planning permission 

or on the grant of permission subject to conditions decided by Angus Council 

 

 

1. If the applicant is aggrieved by the decision of the planning authority-  

 

a) to refuse permission for the proposed development; 

b) to refuse approval, consent or agreement required by condition imposed on a grant of 

planning permission; 

c) to grant planning permission or any approval, consent or agreement subject to 

conditions,  

 

the applicant may appeal to the Scottish Ministers to review the case under section 47 of the 

Town and Country Planning (Scotland) Act 1997 within three months beginning with the date of 

this notice. The notice of appeal should be addressed to Directorate for Planning & 

Environmental Appeals, 4 The Courtyard, Callendar Business Park, Falkirk, FK1 1XR. Alternatively 

you can submit your appeal directly to DPEA using the national e-planning web site 

https://eplanning.scotland.gov.uk.  

  

2.  If permission to develop land is refused or granted subject to conditions and the owner of the 

land claims that the land has become incapable of reasonably beneficial use in its existing 

state and cannot be rendered capable of reasonably beneficial use by the carrying out of any 

development which has been or would be permitted, the owner of the land may serve on the 

planning authority a purchase notice requiring the purchase of the owner of the land’s interest 

in the land in accordance with Part 5 of the Town and Country Planning (Scotland) Act 1997. 

 

https://eplanning.scotland.gov.uk/


 

 
 

FORM 2 

 

 

TOWN AND COUNTRY PLANNING 

(SCOTLAND) ACT 1997 (AS AMENDED) 

 

The Town & Country Planning (Development Management Procedure) 

(Scotland) Regulations 2013 – Schedule to Form 2 

 

Notification to be sent to applicant on refusal of planning permission 

or on the grant of permission subject to conditions decided through 

Angus Council’s Scheme of Delegation 

 

1. If the applicant is aggrieved by the decision of the planning authority-  

 

a) to refuse permission for the proposed development; 

b) to refuse approval, consent or agreement required by condition imposed on a 

grant of planning permission; 

c) to grant planning permission or any approval, consent or agreement subject to 

conditions,  

 

the applicant may require the planning authority to review the case under section 43A of 

the Town and Country Planning (Scotland) Act 1997 within three months beginning with 

the date of this notice. The notice of review should be addressed to Committee Officer, 

Angus Council, Resources, Legal & Democratic Services, Angus House, Orchardbank 

Business Park, Forfar, DD8 1AN.   

 

A Notice of Review Form and guidance can be found on the national e-planning website 

https://eplanning.scotland.gov.uk. Alternatively you can return your Notice of Review 

directly to the local planning authority online on the same web site.   

 

2. If permission to develop land is refused or granted subject to conditions and the owner of 

the land claims that the land has become incapable of reasonably beneficial use in its 

existing state and cannot be rendered capable of reasonably beneficial use by the 

carrying out of any development which has been or would be permitted, the owner of 

the land may serve on the planning authority a purchase notice requiring the purchase of 

the owner of the land’s interest in the land in accordance with Part 5 of the Town and 

Country Planning (Scotland) Act 1997. 

 

https://eplanning.scotland.gov.uk/


 

 

PLANNING 
 

17/00667/PPPL 

Your experience with Planning  

Please indicate whether you agree or disagree with the following statements about your 

most recent experience of the Council’s handling of the planning application in which 

you had an interest. 

 

Q.1 I was given the advice and help I needed to submit my application/representation:- 

 

Strongly Agree Agree Neither Agree nor 

Disagree 

Disagree Strongly Disagree It does not 

apply 

                  

 

Q.2 The Council kept me informed about the progress of the application that I had an interest in:- 

 

Strongly Agree Agree Neither Agree nor 

Disagree 

Disagree Strongly Disagree It does not 

apply 

                  

 

Q.3 The Council dealt promptly with my queries:- 

 

Strongly Agree Agree Neither Agree nor 

Disagree 

Disagree Strongly Disagree It does not 

apply 

                  

 

Q.4 The Council dealt helpfully with my queries:- 

 

Strongly Agree Agree Neither Agree nor 

Disagree 

Disagree Strongly Disagree It does not 

apply 

                  

 

Q.5 I understand the reasons for the decision made on the application that I had an interest in:- 
 

Strongly Agree Agree Neither Agree nor 

Disagree 

Disagree Strongly Disagree It does not 

apply 

                  

 

Q.6 I feel that I was treated fairly and that my view point was listened to:- 

 

Strongly Agree Agree Neither Agree nor 

Disagree 

Disagree Strongly Disagree It does not 

apply 

                  

 

OVERALL SATISFACTION: Overall satisfaction with the service: …………………………………………………… 

 

Q.7 Setting aside whether your application was successful or not, and taking everything into account, how 

satisfied or dissatisfied are you with the service provided by the council in processing your application? 

 

Very satisfied Fairly satisfied Neither Satisfied nor 

Dissatisfied 

Fairly Dissatisfied Very Dissatisfied 

 

               

 

OUTCOME: Outcome of the application:  

 

Q.8 Was the application that you had an interest in:- 

 

Granted Permission/Consent  Refused Permission/Consent  Withdrawn  

 

Q.9 Were you the:- Applicant  Agent  Third Party objector who   

      made a representation  

 

Please complete the form and return in the pre-paid envelope provided. 

Thank you for taking the time to complete this form. 
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