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Foreword

The past year has been dominated by the global Covid-19 pandemic; the full
impact of which may not be known for many years.

Lockdown restrictions and the redirection of public and voluntary resources to the
emergency are likely to have set back the delivery of our actions to reduce, and
go on to eliminate, child poverty in Angus.

Many of our support services were placed under significant pressure and much
face-to-face work was not able to take place, being replaced with innovative,
digital alternatives. In some instances, it is likely that vulnerable children and
families were not able to have the intensity of support that would normally be
provided.

Early evidence of the impact of the pandemic is showing an increase in the
numbers of families facing financial hardship, many for the first time and with no
experience of having to cope in such challenging circumstances. We anticipate
that this trend will continue as Government backed Covid-19 support
arrangements come to an end.

The pandemic has also, however, brought opportunities and enabled positive
change. We have seen inspiring efforts within our communities: neighbours
reconnecting with one another; people extending offers of help to those more in
need; and people actively supporting local initiatives. There has been evidence of
a greater public awareness of poverty and its effects. Many communities are now
actively engaged in recovery and renewal, keen to be involved in projects which
will deliver sustainable change in the hearts of their neighbbourhoods.

A challenge for us and other community leaders is to harness and build upon these
positive changes and develop them to get our child poverty work back where it
should be with increased vigour, commitment and drive.

This summary report covers the period 1 July 2020 - 31 March 2021 bringing our
year 4 report back in line with Scottish Government reporting periods. Despite the
challenges of Covid-19, the report details some of the fantastic work that has been
done over the past year showing the solid foundations upon which our partnership
stands and upon which our future will be built.

A’ 0 \'\LWW%A—

Margo Williamson Grant Archibald
Chief Executive, Angus Council Chief Executive, NHS Tayside



Governance

Poverty is a cross cutting theme throughout all local activity in Angus. The Angus
Community Plan is the overarching strategy to influence and guide Community
Planning partners towards the vision. The Community Plan has 3 high level priorities
- Reducing Child Poverty, Improving Mental Health and Wellbeing and Improving
Accessibility and Connectivity. Due to the changes fromm COVID-19 and the move
towards Community Wealth Building the Community Planning Partnership will be
refreshing the plan in 2022 with reducing poverty at the heart of all activity.

Internationally the United Nations Convention on the Rights of the Child is a
consideration for the steering group as it covers all aspects of a child’s life and sets
out the civil, political, economic, social and cultural rights that all children
everywhere are entitled to. Scotland is set to become the first country in the UK to
directly incorporate this.

The Tayside Children’s Services Plan is aimed at reducing inequalities and
improving outcomes for all of Tayside’s children. Building on the initial work in this
plan there are now greater links with health through the subbgroups which is
showcased in the actions.

The overarching governance for this report comes from the COSLA Blueprint for
Scottish Local Government which was launched in September 2020 shortly after
the publication of the Angus year 2 report. This sets out how Local Government
could begin to build around an ambitious vision for Scotland’s future - one based
on the empowerment of people and communities. This very much complemented
the way we have been working in Angus in the co-production of our plans and
services. The document has six themes:

Strengthening Local Democracy

Funding Services and Communities
Wellbeing - including Health and Social Care
Education and Children and Young People

Economy and the Environment

Supporting Vulnerable Communities

For Angus and the Tay region the Blueprint provides a narrative around the kind of
country we want, and about the changes that could make a real difference to
communities across the country. COVID-19 has changed the way we live. But pre-
COVID-19, through COVID-19 and after COVID-19, Local Government will aim to
e the anchor for communities in need.

Providing the local level engagement has been the Social Renewal Advisory
Board. Created on 9 June 2020 with the aim of building on the shifts in policy and
practice that took place because of working with frontline service deliverers in



local government, the third sector and communities. It was tasked with considering
how we could emerge from the pandemic whilst ensuring reducing poverty and
disadvantage, embedding a human-rights based approach and advancing
equality at the heart. The report *If Not Now, When?’ contains 20 ‘calls to action’:
structured around three themes which have been embedded in the Angus Child
Poverty Report:

e Money and Work - everyone should have a basic level of income from
employment and social security.

e People, Rights and Advancing Equality - everyone should see their rights
realised and have access to a range of basic rights, goods and services.

e Communities and Collective Endeavour - we believe that we need to work
together to deliver a fairer society and we need to give more power to people
and communities and empower frontline feams.



Targets/Performance

The Child Poverty Act sets out interim targets, to be met in the financial year beginning
1 April 2023. This is the halfway point between the position at the time the Child
Poverty (Scotland) Act was passed and the 2030 target date for meeting the targets:

>18% of children are in relative poverty

>14% of children are in absolute poverty
> 8% of children are in combined low income and material deprivation

> 8% of children are in persistent poverty

arge S Scotland [ Angus

% of children in

absolute poverty | 18% | 10% [ 24% | 18%

% of children in

absolute poverty | 14% 5% 22% | 15%

Local Data

11,993

Young People (aged 16-25)

1%

Non-white ethnic minority groups



Perfomance
Driver Costs of Living

New build affordable homes
delivered since 2017/18

Cost of the School day

Homeless Applications

fa a

01/07/19 to 31/03/20 01/07/20 to 31/03/21

Food hampers provided to

54 families

in order to provide essential food
supplies over Christmas period
through Home Start Angus

8 DIGITAL AND
MIFI DEVICES

’F\\ Distributed to families through
o~
e Connecting Scotland Funding

11,612

Home Energy Efficiency referrals since 2017/18

730 residents

benefiting from Home Energy Efficiency Programme

Driver Income from Social Security
and Benefit in Kind

2,235 77

Welfare Rights enquiries Benefit appeals

£3,851,344.38

Value of financial gains for Angus residents

Online benefit calculator was used

2,064 times

for the period, resulting in financial
entitlements of £10.3m being either
identified or confirmed.

1,815

Angus residents received a total of
£539,453 in Best Start grant payments for
the period 12 August 2019 to 31 March 2020



Post COVID 19 Environment & Recovery

The Cost of the School Day project has and continues to be extremely important in
reducing child poverty. The Child Poverty Action Group have provided some
extremely valuable research on the need to reduce the cost of the school day
which are within the action plan for the coming 12 months.

The Tay Cities Deal was signed off on 17th December 2020 where UK Government
Minister lain Stewart joined partners for an online ceremony to ratify the
implementation and financial arrangements for £700 million investment in the
region. The deal is an agreement between the UK and Scottish governments along
with Angus, Dundee City, Fife and Perth & Kinross councils as well as partners in the
business and higher and further education sectors.

The UK and Scofttish Governments is each investing £150 million, which will help to
leverage a further £400 million of investment from public and private partners. This
will be transformative for the region, driving investment, boosting the economy
and creating more than 6,000 jobs.

The Angus Fund Outline Business Case (OBC) was approved by the Tay Cities Deal
Joint Commiftee as further details and timings were revealed of the £26.5m
investment from UK Government.

The Angus Fund purpose is to increase productivity through clean growth, protecting
places for future generations to live, work, and visit and plays a significant role in the
Child Poverty work across the region. Elements of the deal are included within the
action plan specifically around employability, jolo creation and tourism.

Alongside the funding, Tay Cities region is working to create a Community Wealth
Building approach across the 3 Local Authorities. This is a response to the growing
challenges of austerity, financialisation and automation. It seeks to provide
resilience where there is risk and local economic security around the following five
key principles:

e Plural ownership of the economy.

Making financial power work for local places.

Fair employment and just labour markets.

Progressive procurement of goods and services.

[ J
[ J
o
e Socially productive use of land and property.

Protected Characteristics

The priority groups where the evidence shows us that prevalence of child poverty is
higher have been taken info account within the action plan. A separate column
shows where actions will support groups and where the impact is greatest. These
priority groups include Households with a disabled parent or child, Minority ethnic
households, Larger families (many of which are minority ethnic families), Lone
parents (90% of whom are women), Mothers aged under 25 and Families with a
child under one year of age.
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National Interventions

Due to the COVID-19 pandemic a number of new interventions have been
infroduced to support local families including:

Scottish Child Payment - helps towards the costs of supporting families. It's a
weekly payment of £10 that is paid for every child under 6 years of age. This is paid
every 4 weeks and has made a big difference to the Child Poverty work in Angus.

Youth Guarantee (16-24) - This funding is to deliver employability support for 16-24
year olds to ensure that they have a positive destination.

GOALS Training (16+) - Gaining opportunities and living skills is a three-day
motivational training course, which supports people in increasing their confidence,
self-esteem and setting and achieving goals for their life.

Parental Employability/Disable Parental Employability Support/Young Parents Boost
(16+) - As additional funding to the Parental Emoyability Support Fund this grant
was created to enhance holistic, whole person centred pre-employment support
for young parents.

Young Scot #Lockdown Lowdown Report

Scoftish Youth Parliament, Youthlink Scotland and Young Scot has published an
expanded version of the #LockdownLowdown report. This gives a deeper insight
info how young people feel about the COVID-19 lockdown.

" % "’blng builg
At each stage # ) & a w Skills apg
of life we are 4 2 - ‘feadrento Prepared.
taking a range of sart e A 'm:"' e O Work
actions, to support o v m———_ Tuiton e
children and - § b ol + Apprenticeships
families and to » Family Nurse b o " Aberencaigs
make Sl:otl_and the : :x:t:‘expem fund " i]::ncntmn Maintenance ’ : IF:::;';' :D::awmmnt
d e appwenkiocihive
access to warm workinglives -9

» Real Living Wage

Scotland programme

Encouraging fMexible work
» Flexible Workforce ‘
« Private Sector Tenancy Development Fund
+ Council Tax Reduction Scheme + Job Grant for eligible e . \
young peaple ’
« Workplace Equality Fund l
We're also supporting families

on their journey through:
Social Security

Scottish
cotland Welfare Fund

s ptone DS
rescriptions san

Financial National
produc Health Transport
Check Strategy

- N
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Drivers of Poverty

In line with the Child Poverty Act partners have been meeting regularly to further
develop actions and activity supporting the aim to reduce child poverty. As with
the initial 2 reports the mapping has been updated with future activity also
identified. To ensure this informnation is transparent and accessible it can be viewed
online at http://bit.ly/2T4V26l

Recent data published in March 2021 suggests child poverty is on the rise. It is
estimated that 24% of children were living in relative poverty after housing costs in
2017-20. Before housing costs, it is estimated that 21% of children were in relative
poverty.

Absolute child poverty affer housing costs affected 22%. Before housing costs,
absolute child poverty was at 17%.

There are several factors involved which level the playing field regardless of
someone’s wages/income. The ‘true cost of living” which looks at everything from
property prices, taxes, energy costs fo grocery shopping have been explored by
the partnership in ferms of how best to support local people.

Alongside the national funding packages in Angus a lot of work has been done to
explore the barriers local people are facing. This section outlines the work
achieved and highlights case studies on the drivers of poverty.

Income from employment Costs of living Incoarrr11((ej ft;gnme?ict)sc Ii?1| Eﬁ]%u”ty

Hourly Hours worked Housing Other costs  Debts Generosity Reach of
pay per household costs of living of benefits benefits
Skills & Availability of Enablers (access to Eligibility Take-up
qualifications affordable & affordable credit, criteria
Labour accessible transport internet access,
market & childcare savings & assets)
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Local Interventions - Drivers of Poverty

Income from Employment

Baseline 2018 2019 2020

Income from Employment

Underemployment of (16+) population 9.2% 9.6% Not yet available
Employment Rate 76% 75.7% 72.3%

% Employees (18+) earning less than the 26.5% 29.7% 25.2%

Living Wage

Median paid hours per week 36.2% 36.2% 36.8%

Gross median hourly pay (£) 12.77% 12.69% 12.73%
Proportion of population with no qualifications | 10.6% 7.3% 5.6%

(16-64)

Employability services have long played a vital role in supporting those
experiencing or at risk of poverty into work. Our shared aim through No One Left
Behind (NOLB) is to ensure a person centred, flexible and responsive service
enabling access to sustainable fair work helping individuals to achieve their full
potential in an inclusive and fair economy.

The Angus Citizens Survey carried out in February 2020 outlined that 93% of people
surveyed (1,200 people throughout Angus) said they were not doing any training
or additional courses. 5% advised they were doing on the job training which
provides an opportunity to work closely with employers to develop more of this
type of employability support.

For 2021/22 several actions have been identified to support these target groups

including:

e Shared Apprenticeship Programme - following furlough 38 apprentices are now
back on site with local employers.

e \olunteer initiatives: building on the work done through COVID to up-skill local
people and identify gaps in local businesses i.e. architects based in Angus.

e 2 Find Your Future Academies - D&A College - 14-week full time programmes
for young people in the Not in Education Employment or Training (NEET) group
who are looking to gain confidence, skills and self-efficacy. These academies
are a stepping stone to positive destinations including full time college courses,
other fraining opportunities and employment.

e Community Engagement: D&A College Touchpoint Provision.

13



Education Lifelong Learning (ELL) Joint work with Skills Team - Issued
questionnaire through the Scofttish Schools National internet platform GLOW to
support referrals to Skills Team Service for Employment Advice.

Continuation of Communities Employability online sessions supporting people
throughout the 8 settlements in Angus with IT, English Speaker of Other
Languages (ESOL) and CV skKills.

No One Left Behind Learning Agreement/Action Plan. The individual will
participate in a programme of tailored learning and activity based on an
assessment of their immediate and future skills needs.

Kickstart - 16-24 The Kickstart Scheme provides funding to employers to create
6 month job placements for young people between 16-24 years old who are
claiming Universal Credit and are aft risk of long ferm unemployment. The job
placements will benefit young people in Angus with limited skills and who are
finding it hard to get info employment.
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Family Nurse Partnership

The Family Nurse Partnership is a Tayside wide service available for clients
living within the Angus, Dundee and Perth & Kinross areas. It is a voluntary
home visiting programme for all eligible first-time mums (and dads), aged
19 or under at the start of pregnancy. A specially tfrained Family Nurse visits
the mum regularly, from early in pregnancy until the child is fwo.

The Family Nurse Partnership programme involves regular home visits by a
specially trained Family Nurse, which can help young people prepare to

become parents. Family Nurses are helpful, friendly, non-judgmental and
respectful to clients and their families they work with.

The programme is underpinned by a robust evidence base research from
America. Three randomised controlled trials have shown significant
improvements for health, social and educational outcomes over a 20-year
period for mothers and their children, following their participation in the
programme.

Research has shown how important health in pregnancy and the positive
relationship between a mother and her baby is for a child’s future health,
happiness, relationships, and how well they do at school.

Research also shows that mums (and dads) who take part in the Family
Nurse Partnership are more likely to achieve what they want for
themselves and their children. We know dads are important to their
babies, so we welcome dads or partners to join in during the home visit if
the mum would like them to. Family nurses will support both parents to give
their baby the best possible start in life.

A Family Nurse will provide parents with information and support to make
decisions which:

e Increase chances of a healthy pregnancy.
e Improve a child’s development.

e Build a positive relationship between a young parent and their baby,
and others.

Help plan for the future.

Enable young people to make lifestyle choices, which gives their child
the best possible start in life.

e Enable young parents to achieve their aspirations (such as finding a
job or returning to education).

15



Family nurses will
support both
parents fo give
their baby the
est possible
start in life.
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D&A College Find Your Future, Even in Lockdown!

The pandemic presented new challenges for Dundee & Angus College, in
the 2nd year of Tackling Child Poverty funding. The College were fully
prepared to deliver another 2 practical Academies and continue with the
successful Touchpoints programme, until full lockdown reared its head.

The project team were able to work creatively and considerately by
developing and delivering online opportunities, in place of face to face.
These included two successful Gaming Academies in partnership with
INTO Games and industry experts, Outplay. They also included a weekly
Wellbeing Group in partnership with Community Learning & Development
(CLD) and Get Out Get Active (GOGA).

The 2 Gaming Academies were very successful. For academy 1 they
recruited young people in the NEET group, and for academy 2 they
recruited neurodiverse students at risk of not reaching positive destinations
through a lack of work-ready skills. 16 young people completed the
academies where they were given professional briefs, had to work in
project teams with specific roles and responsibilities, and had to pitch
each day to industry professionals.

Positive outcomes include a clearer understanding and appreciation of
the gaming industry and the work-based skills that are required, in terms of
collaboration, presentation and pitching. The current students shared that
they enjoyed and benefited from the programme and will have more
confidence moving forward. Positive outcomes for the NEET group include
turning up and being prepared each day, full participation, learning and
growing, increase in self-confidence and efficacy and some have applied
to start mainstream college in September 2021.

The Wellbeing Group was set up in partnership with CLD and GOGA as a
way to keep the young people engaged and looking after their wellbeing
during lockdown. The 12 young people who afttended the group were
referred in as needing extra support. The programme ran for 6
consecutive weeks following the 5 Ways to Wellbeing model, offering
different activities each week. This was a pilot and will be developed
further.

Alongside the employability support In April last year, the College worked
in partnership with Arbroath foodbank, Forfar Social Supermarket and
Rocksolid to provide food provision for those students in need. The
partnership was able to act quickly and effectively in providing students
with what they needed; to support college retention and wider wellness.
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The Learner Engagement and Student Services tfeams coordinated and delivered
over 450 food parcels, many including period products. They also arranged a
large-scale toy appeal and were able to deliver a host of toys, books, clothes, and
baby items to many of the student parents/ carers. Again, this activity supported
overall engagement and wellness.

Learning Points

Gaming Academies: This was a pilot project delivered by Info Games and never
before had they worked with vulnerable young people from these target groups;
previous delivery was final year and university students who were all ready to enter
the gaming industry.

Luckily, the College had wraparound support in place for all students through the
Community Engagement Officer and Student Support Officer. The College realised
quickly that full fime support would be required to ensure active and meaningful
engagement, learning and completion.
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Costs of Living

Baseline 2018 2019 2020

Cost of Living

2 Bedroom Properties - Average (mean) £562 £582 £581

Monthly Rents (£)

Workless households with children: 12.6% 10.6% Not yet available
Total early learning and childcare services per | 54.7% 53.4% 66.2%

10 000 children

Population reported that public transport was | 70.7% (2017) | 73% (2018) Not yet available
easy fo access

New social housing applicants 2,156 1,770 1,358
Households in Fuel Poverty 20% 20% 20%

Two thirds of children in poverty live in working households. While the poverty risk is
much lower for children in working households compared to those in non-working
households, not all work pays enough fo liff the household above the poverty
threshold. It is estimated that in 2017-20, 68% of children in relative poverty after
housing costs were living in working households.

Fuel poverty levels in Angus remain static at 20% from 2018/19. The number of
energy switches by Angus residents recorded via Home Energy Scotland has
continued to rise this year up from 150 in 2018/19 to 170 for 2019/20. The number of
Angus households referred for a benefits/financial health check has also
continued to rise from 138 in 2018/19 to 171 for 2019/20.

Through learning from local people at online listening events our actions have
bbeen co-produced to ensure that resources are being directed to those most in
need. An investigation of School Meal Debt was carried out in order to facilitate
the debt being written off and families empowered to make regular meal
payments. Questionnaires were sent to primary school parents who had school
meal debts exceeding £20 to gather details on digital exclusion issues and
financial hardship and offered income maximisation advice.

For 2021/22 a number of actions have been identified to support this work further

including:

e Families will have additional funds to support food insecurities during the
holiday periods.

e New build and regeneration programmes to provide more accommodation for
families with new facilities and improved outdoor space including safe access
routes for children.
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Improving the energy efficiency of both Council and private sector properties,
helping reduce energy bills and improve comfort and wellbeing.

Local delivery of Ending Homelessness Together and the Rapid Rehousing
Transition Plan to ensure homelessness is prevented where possible, and those
who experience homelessness reach a settled housing option as quickly as
possible.

Access to free digital devices - Connecting Scotland Funding.

Free re-useable period products available throughout Angus - since the launch
in 2020 2,860 people have requested sustainable products.

Creation of referral membership scheme to Angus Alive facilities for families in
hardship across Angus.

Direct payment to families in receipt of School Clothing Grant to support
access to food and energy. Allocation of £45 per child.

Cost of the School Day (COSD) guidance to be implemented in all Angus
schools.

20



Supporting the Workforce

Angus Council currently employs over 4,000 people in a variety of roles
including front line provision. Throughout the pandemic Angus Council
have wherever possible kept services running throughout the area. In
order to support staff who form a big part of the local community a
numiber of activities have been established to build resilience.

Initially the Council created a health and wellbeing microsite which
contains a number of articles and signposting to resources. The site has
pbeen structured into sections including physical health, mental health,
working safely, talking to someone, leading remotely, supporting
colleagues, working well fromn home, sleeping well, supporting family and
looking after finances. On the site we promote our employee assistance
programme and the national wellbeing hub. We have also created a
resilience yammer group for more informal discussions. Our weekly staff
newsletter includes signposting to these resources.

We have weekly virtual meditation sessions and ran Wellbeing Wednesday
session throughout May 2021 which included a different topic each week
ranging from seated exercises to supporting our children’s mental health.
The lafter was delivered by our educational psychologists. We had a
health and wellbeing day in November where employees could sign up to
aftend as many sessions as they wished throughout the day ranging from
nutrition to happiness.

Resilience and Leading Remotely training is available and coaching can
e provided on a one to one basis.

Angus Health and Social Care partnership highlight specific resources
available to this employee group including the national wellbeing hub.
We are currently exploring a three step framework for staff psychological
support with NHS partners.

Our health and wellbeing strategy was developed shortly before the
pandemic and work on the implementation of the strategy has now been
resumed with an initial focus on stress management.

2]



Voice of the Families

The Voice of Families is an ongoing project to design services to meet the
needs of our communities ensuring that those directly affected by poverty
had a say in the new services being designed. This was done using existing
relationships with local people and established a working group in all
localities of interested parties.

This gave local people the opportunity to discuss poverty related issues
which then helped to inform and implement positive strategies for
improvement. From this work a key challenge was raised from a local
parent. The parent was unhappy about being asked to make financial
conftributions for events at the school e.g. dress down days.

Parent A disclosed her partner had left without warning one day and did
not return. They have three children aged 16, 8 and 3 and she was
struggling to pay the bills and buy food. The parent was in financial crisis;
was very emotional and at “breaking point”.

Due to lack of finance they had to choose between buying food or the
child a Christmas present, they did not have enough money to do both.
The school request for financial contributions from families made them feel
that the child was "missing out” as they did not have a £1 to give or a
Christmas jumper to put on him. The parent was embarrassed and
humiliated by the way the school had offered (well-infended) support to
the family (which included access to the Christmas Toy appeal and School
Foodbank).

The member of staff dealing with the complaint was able to give the
parent opportunity to discuss her worries and signposted to the agencies
listed below:

e Food bank - afood package was delivered.

e Parental Employability Support Team - Contacted the parent the same
day and held an initial discussion re how employment support could
be offered.

e Signposted to the Welfare Rights benefits checker.

e Membership to the Social Supermarket was used to access £20 pay it
forward vouchers to offer affordable food in a non-stigmatised way.

e The parent was informed of the £100 per child winter hardship
payment provided by Scottish Government.
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e Direct payments were made to provide lunch payments for the period of
school holiday closure.

Immediate feedback from the parent from this support included:

"Having this call from The Parental Employability Team this afternoon | am full of
hope for 2021 - | keep repeating the word you have said to me “it’s not a handout
but a hand up. The problem is my mindset and possibly others too that stops us
asking for or seeking help when so much in need.... If | now look at it from how you
describe | do not feel so much shame as | know that if and when | am able | will be
able fo help keep otfhers up along with me... Together we are stronger and alone
we struggle.”

After Christmas the parent had agreed to be contacted to follow up on the
progress in employability and assess impact of winter hardship payment and
school meal direct payment. The direct payment had allowed them to go
shopping for their child’s Christrnas, it made a huge difference. Additional funding
really took the pressure off and they had a lovely Christmas as a result. Other
feedback from the group included:

"Thank you for "There is a fine line
taking the time to befween

listen to me...no sympathetic and

one ever does that” condescending”

"Every mother wants to "I think staff need to
provide for her know how fo speak to

children, it’s a basic people properly -
human instinct” dignity in collection”

How do you think it makes you
feel having to ask for help with
something which you should be
able to provide yourself...?
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Free Period Angus: Re-useable Products Campaign

Period poverty is set to be eradicated within Angus by the end of 2021,
despite the challenges of COVID-19.

T Te) ] Finding jobs for you
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On track to end
period poverty
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Within this reporting period “Free Period Angus’, part of the Scottish
Government’s Period Poverty Campaign, has provided over 70,000 free
products to girls and women throughout the area.

One in ten people in the UK cannot afford basic menstrual hygiene
products and, in Angus, two/three in ten girls and women advised they
were not attending school or work due to a lack of period products.

Having already distributed free period products to almost 200 community
collection points across Angus, from sports centres and GP surgeries to
shops and charities, the project team was forced to consider new and
innovative ways to continue the momentum when COVID struck.

As a result, Angus Community Planning Partnership was one of the first in
the UK to team up with ‘Hey Girls” who post three months’ worth of
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products, including environmentally friendly reusable pads and cups, on behalf of
Free Period Angus.

Free Period Angus is a true community led local project with regular sessions and
surveys going out to local people to gauge demand and ask what would make
the difference to them.

Period products are expensive. At up to £18 per month, they’re just another
financial burden and, for many, one they simply cannot afford. Similarly, with
disposable products a significant blight on the environment, reusable products are
a brilliant alfernative and really growing in popularity. Whether collecting them in
tfown or ordering them online, anyone living in Angus can now get their period
products for free.

With the project funded until at least the end of 2022, the feam is on track to
eradicate period poverty before the year is out.

Free Period Angus has also tfeamed up with community group Sustainable
Kirriemuir. This year alone, this collaboration has prompted requests from an
additional 2,500 people throughout Angus for free, reusable products.

Having access to I couldn‘t afford cloth pads
products delivered so this is a real help and |
direct tomeis a wouldn’t go back fo
god send disposables now

| was so ashamed that | I have missed work in
couldn’t afford products, the past and so glad
but | had to feed my this won’t be an issue -
child as a priority I was so embarrassed




Income from Social Security Benefits and Benefits in Kind

Baseline 2018 2019 2020

Income from Social Security Benefits

P4 - P7 pupils are free school meal registered | 13.4% 14.4% 15.3%

% of all children living in families are in 14.5% 14.1% Not available
receipt of child fax credit

Number on Child Protfection Register 64 45 36
Working/mixed households with children 87.4% 84.6% Not yet available
Homeless applications 653 741 366

Supporting local people in Angus to improve their quality of life by claiming their
entitlements has led to a significant outcome over the past 12 months. From this

the partners have been able to increase the engagement with local people as

frust is built.

Within the Angus Citizens Survey, we asked about access to services with 97% of
respondents advising services were easy to get in fouch with. This work is being
expanded with a pilot project to create a one stop shop for women looking to
access services from Women's Aid to financial support this will be co-produced
with local people to ensure it improves access even further.

For 2021/22 a number of actions have been identified to support this work further
including:

e Family Nurse Partnership www.youtube.com/watch?v=IFalQYgpbAo
e Families in receipt of Free School Meals received a direct payment for

October/December school holidays to supplement the cost of child lunches
from the Holiday Food and Fun allocation.

e Mediation and Conflict Resolution service implemented in October 2020 -
referral pathway recently revised and awareness raising ongoing to increase
referrals.

e Temporary accommodation standards will be reviewed in line with
recommendations from Ending Homelessness Together and new statutory
requirements.

e Review of the Angus Mental Health and Wellbeing Network to increase
coordination of services and therefore support for local people.

e \Welfare Rights Service and NHS Tayside Health Visitors - Direct referrals for
income maximisation checks and debt advice from NHS Health Visitors. Health
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Visitors will include financial inclusion discussions at 4 interventions points (8
week post-natal/13-15m/27-30m and pre-school).

Child poverty and financial inclusion training to be delivered by Public Health &
Welfare Right Services across pre-birth and early years networks.

Education & Lifelong Learning - Long Term Pupil Absence Free School Medal
Provision - head teachers will refer eligible families (who have a child off on
long term absence) for a direct payment/supermarket voucher allocation.

Raising Awareness - Trauma informed workforce- Staff awareness sessions on
language around poverty.

Recruit a Project Midwife to work closely with Public Health & partners to drive
forward activity and service improvement to address Child Poverty in Tayside.
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Angus Midwifery Pilot

There was an agreement made between Public Health Tayside and
midwifery colleagues in Angus to work in partnership with the Angus
Council Welfare Rights Service to pilot a formal financial inclusion referral
pathway. The pathway was set up to link pregnant women with a welfare
adviser for financial inclusion support. The allocated Scottish Government
monies was utilised to provide capacity within the Angus Welfare Rights
Service to work through referrals and document outcomes for
improvement purposes.

Objectives
The following objectives were agreed by stakeholders.

e Midwives routinely raise the issue of money worries with their service
users.

e Establish a Financial Inclusion referral pathway established to link
pregnant women and their families to Welfare Rights Services.

e Develop a standardised referral form for midwives to use to refer intfo
Welfare Rights Service (Appendix 1).

e Parents will have better access to the benefits they are eligible to
receive.

Training and support for midwives

A training programme for Angus midwives was put together on the referral
process and how to raise the issue of money worries using the *CARE’
approach as recommended by NHS Scotland (Appendix 2). This resource
was used to support the training sessions for midwives. Public Health
Tayside shared the number of the referrals made and financial gains at
both training sessions and team meetings. This was an opportunity for
midwives to ask questions about financial inclusion and the referral
Process.

The original referral process was adapted towards the end of the pilot to
move away from paper notes to an electronic form via Badgernet.
Badgernet is a mobile app which is designed for women to view their
maternity records securely and can be used to refer women to a range of
services. The mobile phone app has simplified the referral process for
midwifes by reducing the amount of time form filing and providing
valuable data to the project.
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Findings

In total 108 referrals were made by midwifes during Dec 2019/Jan 2021, with
£326,338.52 generated for the pregnant women and their families during the time
period. This averages at approximately £3,000 per person. The highest gains came
from Universal Credit payments. One client in particular, received £16,791.43 in
financial gains.

In total 108 referrals were
made by midwifes during
Dec 2019/Jan 2021
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Jane’s Story

Jane was referred by a midwife for an entitlement check and advice
regarding benefits. At time of referral Jane was less than 24 weeks
pregnant, asingle parent, living with her 3-year-old son in a council
property. They were both in good health. Jane was also a carer for her
disabled father. She received Carers Allowance, Universal Credit, Council
Tax Reduction and Child Benefit for her son.

Angus Welfare Rights Service contacted the client and advised her
Universal Credit would increase by £235.83 per month when the baby
arrives, and her Child Benefit would increase by £13.95 per week. Jane
was advised that she would qualify for a Best Start Grant (Pregnancy &
Baby Payment) award of £300 when she reached 24 weeks and she
would qualify for a Best Start Grant Early Learning Payment of £250 in
respect of her 3 year old son. Jane was advised about the Best Food
Vouchers amounting to €17 per four weeks that would increase to £34 per
4 weeks when baby was born up to age one, and £17 every 4 weeks from
age 1 to 3. Jane was also advised that she would be entitled to free
dental care until the baby turns one year old.

Evaluation

The evaluation for the midwifery staff was delivered through a Survey
Monkey which was to be completed by midwives in Angus. The survey
asked 17 closed questions using a Likert scale, and one open question. The
survey drew on principles of the COM-B model (Michie, van Stralen & West
2011) which poses that a particular behaviour, in this case, when a
midwife raises the issue of money with the pregnant women and refers
them to welfare rights service. Overall, midwives believe they have the
physical and psychological ability and skills o raise the topic of money,
and refer to the Welfare Rights Service

Recommendations

e Continue to provide midwives with fraining and support regarding
raising the issue of money.

e Training for all new staff members.

e Continue to provide midwives with guidance and support regarding
referral procedures.
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Breast Buddies “Feeding your baby” Virtual Antenatal Classes

Due fo the closure of all antfenatal classes at the beginning of lockdown,
Breast Buddies volunteers created a free, virfual antenatal breastfeeding
class that all mothers and their partners/supporters were welcomed to.
Fromm March 2020 - May 2021, 84 women have had access to the
antenatal class. Midwives, Health Visitors and Family Nurses refer women to
sign up to the course, with many mothers also signing up via social media
accounts. NHS Tayside Facebook page and the "Birth in Angus” Facebook
groups also shared the details of upcoming classes and supported Breast
Buddies Angus to encourage mothers to attend the classes.

A key success was that participants were given access to class PowerPoint
so that they could go through it in their own time prior to the class.

This was a major benefit to local people as women were receiving timely
breastfeeding peer support sooner after their baby’s birth. Before
lockdown, they would initially see women when their babies were 10 days
or older at groups. Most referrals to the project are now in the first few days
after birth and if the mothers have attended the breastfeeding antenatal
class they are usually communicating with them hours after their babies
have been born. This allows a greater link in with hospital staff, particularly
the Infant Feeding Team at Ninewells. Other benefits include:

e Breastfeeding support is more accessible as mothers that have had
fraumatic births, those that have had ¢ sections and are unable to
attend physical groups can still receive breastfeeding peer support.

e Mothers that would find attending face to face groups difficult and
anxiety provoking can receive the materials and aftend the classes
with their videos and speakers off if that makes them more
comfortable.

e Affer the classes, we invite participants to join a whatsapp group for
their class to help them to make friends and form a support network.
This has been hugely successful and has allowed mothers to continue
tfo make strong connections during lockdown. Please see link o video
afttached.

Feedback has included:

"I have breastfed before but only for a short time before moving to
formula. | want to breastfeed for a longer period this time and after the BB
meeting | already feel more informed than previous pregnancies”

31



“This is my first baby so | haven't breastfed before. | feel like this class has absolutely
helped me and | now feel more informed. | am certain | want to breastfeed my
baby.”

"They‘ve been amazing and without them | think we would have given up and
changed fo formula feed but we re still exclusively breastfeeding. ”

For more information on this support visit
https://m.youtube.com/watch?feature=youtu.be&v=zL-SFQC6NjU
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Local Engagement -
Future Service Design

Engagement remains at the heart of the Child Poverty work in Angus which has
been restricted due to the pandemic but there has still been a lot of work to co-
design services with local people using new tools like Service Design and utilising
the Community Council network more effectively. Key activity to highlight includes:

As part of the Social Renewal Advisory Board there was a series of Angus Listening
events. These events were delivered to increase local engagement, hear from and
learn from as many individuals, commmunity groups and organisations as possible. In
total 68 local people participated in the sessions and this included representatives
with lived experience of poverty and/or inequality. This included those with protected
characteristics - age, disability, gender reassignment, marriage and civil, partnership,
pregnancy and maternity, race, religion or belief, sex and sexual orientation. Local
groups engaged namely Breast Buddies, Syrian Refugee Families, Woman's Aid, Care
experienced groups, LGBTQ groups and the Disability Awareness Forum.

Based on the listening events Angus Community Planning Partnership have agreed
a service design approach moving forward. This aligns to the Audit Scofland’s
Report: Digital Progress in Local Government which was published in January 2021.
Within it, the Good Practice Guide highlights a digital strategy that goes beyond IT
to focus on people, transforming services, and developing new ways of
collaborative working.

The workshops delivered by Dundee and Angus College Service Design Academy
begin to address the key characteristics of future service delivery requirements:-

Service Design ...

helps us o relrames challenges as provides a struciune to put
undersiand the possitililies to devalop ouil activitias in context
hummans invalved to naw stores and ta fit into the wider

aspeed change concepts hiu' the fubure systam

S

helps us latl go of perfect
aolutions, 10 develop

wnperhimants thal enable

learning and reduce risks

facilitales collabaration
within and betwaen
daparimonts (o enalxlo
peaple 1o align under &
shared promol

Adapted from Live/Work
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133 participants have already progressed through the initial sessions and the next
stage is to identify key projects to further develop this new way of thinking. Child
Poverty will be one of them and help to embed local people in the heart of
service design and delivery now and for the future.

Alongside service design the Promise Plan 2021-24 will be part of the planning as it
is responsible for driving the work of change demanded by the findings of the
Independent Care Review. The recently published The Plan 21-24 covers five
priority areas and key milestones with poverty featuring throughout.
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What matters to Children’s Rights
children and families

34



Appendix

]

UN Convention on the Rights of the Child

THE UN CONVENTION

ON THE RIGHTS OF THE CHILD

ARTICLE 1 setwimon of e chibdl
yvmfyare under e age of 1l hae o B
nghiy v the Comvernee

AATICLE 2 pmon dmcrirmination)
The Coresrtecor: appies 1o every chhid
varthour decseraratcn, whatacer ey

ARTICLE 3 mat smsrases o shas chisel]
The best mmeresz o the ohid mest be a fop
prorty m 3 geomorn ad actions that
attert chitsron

ARTICLE 4 prmpinmeranion o
his )

B e
Coemenents must 4o al they can o mse
s mvewy chidl nan emoy thes ngiis by
oreahing oy rieens ard s thal
profrete and pratect chikien's it
AATICLE & ppasmessl men s
=Pl e Ehng
resporebines of parems and caers 1o
prowde gudance and drection o theer
whild ax they g, b that they fully
nrgy B Thin et e dere i a
wuizy thal ey Ma chid e
il 10 PGl T Dwy e

AATICLE & o surenl and dssioprant’
Everry chaid e, e 1o irim
Gaverenont: must de al they can ks

P that chikirer aufvive st deaslep b
et Sl ool

ARTICLE T morih regesiration, rama,
oL s
lmﬂhhmmhw-

bty o hawe 3 narme and natonaity, and
:lr'_liﬂlhﬂ“ 12 khiwe aff be carod haf

iﬂ'ﬂﬂ! B ipeomscon wra peasrarion

Eemry chid haa the Pl 1o ah deresy.
Gewnimenonts swst mspect and protec that
nghn, and grever th i s naere,
ndﬁnﬂ.-# o

AHATICLE 9 imepaneton from pammetsi
Chidnr st not be sopaeated ‘o e
mﬂ apars! the wil e o ther
AL o ruanple, !Ewu
m g D
#llhﬁrmmrhdwﬁhﬁm
uriess fhn ook cause B hare
ARTICLE 10 maruly reurssasssr)

Gaerrenere: musr ke ang
Y ST [WENED
1z e wogeener 1 the syre Courey
¥ a chidf's 5] it immnd
ooy, the chid han o vt ared

o i coraet i it both o

ARTICLE 11 pabisiucen sl rucer retarrs
?ﬂln'mmdu-mm

oan
to mtop dhideen boing takon out of ter
=il fhr ot
S
PEEFTENG M.

ARTICLE 12 traapenct for the visss
o the ki

Fuety chitd bas the rte 1o

BRTICLE 13 oo o axproaso)
wmsy ehiiel trust o teeer 1 magrien: e
thenaghes and operesie a0 1o scones gl
ol £F iPOPTUOn, A NG B 1 I8 i
The L

ARTICLE 14 frandicm of thought,
fieet sl P e "

Tweeay chiiel has the tght i i ared
e wha H'EI.I'H”'E

ARTICLE 15 mromemeem of sesccistion
bweeg chid sz the rghi fo meel with
ﬂudﬂ:.lllnm.;u.lp-.d

s does
e pagls by B . |
IH'I'IEI.E 16 'ﬂ

M e
.HII:IT:
troen. undaw hal attaois

mputateon

BARTICLE 17 jncosss 2 miarmation

Arew e s

lwesy ohiid mas the oo ro mehable

mﬁmni—hﬂm

s erocurage the

&0 provide wrormator et ohideen

mmm m“qm
chairon |

hm Tre e

ﬁ..

fes theen

ARTICLE 18 jparerea: reaponsibsies.
———-h
Ticth parenizs reypormbiby o
brraprg up thod chikd and shaukd abvaiy:
axahmdder v hdl i bw) o e chid
Tzt smggear patorn by
SUppr seraces Y chidesn sne

mhwaw reed 1o Fae
BRTICLE 19 jpeetactn trmm vioisnca,
sitnsn ard oGt

Govemrents mast do ol they can iz
s that children e protecsd fom o

formrs of vinience. stwse. neglect and bad
matment by Tier parerts or anyone oise

ARTICLE 20 jerimrnr unabin 1= bve
et e Tarniy

3 zhed carmol be ooked ater by
fthew arvredssie tamily. the Dovemment

ARTICLE 21 insapson)
Gomrrymonks it dveree the

S Mo s
e P, w-:' it

unicef@®

UNITED KINGDOM

ARTICLE 35 jother torms of
Govmrrrert: mus grstoct

.‘:ﬂ‘ h*_d ddﬂ-t
:ﬂm.hhm.nn
rmasdes ressarch

sErrTET e scucaton on health
anv vl b 50 thal childeen can stay
hnalty, Fcher courtrios st beip pocrer BRTICLE 37 (rtimins traatmann
sttt athtvr the
Crulseen il Pt B TG,
BATICLE 2% mevnts of sreasmaee i adee)  sertencad 10 Hhe Boarn peraity o suts
¥ a child b been placsd svay fom other cruel ar trEatrme
‘home for the purpose: of caee or o jpunEkment. shaulkd be
e . werth 3 ipatne armted det gy or oy
atm hopiall they have e ropn an. 2 kant rescrt and or the shortes! e
I 3 rrqular smvemi 5 B § pomdin Py b benagind] v ith
e wity Thesg ane carnd ior amd thesr reapect o cate, B ke bk b koeg m
e CHTWMTAROES carinet il Ther tamy. Chieiren rram
ractl e purt i prsom et aduis.

AATICLE 26 ssocm| securityi
hwuur-ummh-um

m d.h-ﬁll,n—ﬂ-n
e O Sa i ance

ARTICLE ¥V ncequase staress of inorg!
1o standard ot

i thesr P her courines t
pm*nm?:’mm’- —_—

mnmwu-mh-un
thest of ptaiics chldeoans Lot Wtedenn:

1Druliespesn s hacsaicd iy e 20glng) Cutsade: oF
M%Mmhpbﬂm

)

a #mm# g
Iﬁ and SLSaTrCE
o bl e ey o gt e
Conprar. [owssnyments must
% childiod e af

or P chard's diay Bty oo e

e pormab s e o] Ak e

I!ITIEI.EIJH--‘-“
A Dhvicd with a deabiey haz e ngi o e
Iﬂdhﬂhmm-d-h
ard 8o play a0
mr'l Ty, Govrenreres
ﬂmmnwhﬂ

BRTICLE 3B iwar and armad confic)
Gamrwrrrnarn e hot alow childenh
wrder the age o i seaae pant mowar
= g2 e abred erees. Cavemreens

st o AP b g R
.lﬂl:llt?:l thpﬂ-ﬂ
armmesd Cordon

ARTICLE 30 irnctenry fram Faurs
e

Chksron hive en g fiagiad,
e, enplOREON, L2riure ar who s
R CF W T e

wpport 10 heip e reoaver thee healkn,
gty 30F espoct and sooi e

:II.'IEI.E A0 [jrvnrsie peton)
e e

e kv i e ey
arid renpect. They have the nght 10 lapa)
msstaroe and a far el ol ke
mum* Governments st

ARTICLE 29 igesie e e it
o Bdatahani "I L]
| e Pl ey g ey Pkt st sy sbeer fhat ofablon Shidrenn i
Laderts and abikbs: i the Tl D O 0P RET A ENE L
i must encoursge the chid's mspem ENEGIEIS TG SOCNSSy
. e ARTICLE M
o thee e e e o
hores, el o emroaravart et i
Hammhmwmu
lllTl'.I.E A0 e reksrar pow ooty ’: P ThE e P oo sty
Amagreud o T Oy Tl e e e
h'L s g ASTIELE 42 gumubigsst
[T g
mtﬁ-wmﬂ-n.! mmmx
mnnmﬂwmrﬂ Fykr e cidere o] sduls b
the: cenmeny; whorn they e et the Domcenbar.
ARTICLE 31 The C b= T bk okl
E-r:IHI-T hm Mr:hmmabautmmn
- e o oultural and ardl o oty rwwark together o
cnenum T ks a1 sl chikier can eryoy o hair
nghes, fidudng
ARTICLE 32 johid lsbews)
(Gowerrmeres must prosece chelsren Fom ARTICLE 45
BN eapietation and work Tial B Mm“mdﬂﬂ
h’?-wl'r#nh.mhrm I anOr N s gt
M#immhﬂht
i gl ondure T e Condmon:
e L S SppTopnnE PIBRL "™MITE R
ARTICLE 33 oy
wbans e
qu b Ortiaral -dd%*m
the: e of -lli“lnl'h tor chideer, e optoral
.-.,"""-n e g Fape - Thay am cpacnal
» . I‘:_nmudﬁ::
1o ST i i
ARTICLE 14 isestun| ecpicaanan) Thesy e she Dpnoral Promood on e
st profect chuldnon om w3 ol cheldeer, child prostiubon and

all forre of peousl sbsae s ex plofabion,
ARTICLE 15 isbstusen, sais

Bl trEherg)

(GowerrImerns must protect cteldren Fom

‘L'.'.‘.n..:.a..

ity o the purpose o g piotaboh

35

. .::m*'ﬂmm

earfhs) andithe
a nomgimns h-:hﬁun
Icaled Comerwscaiore Poosdare



Appendix 2

Statistical Profile

In 2019/20, 75% of children lived in households with high food security. This means
that 25% of children lived in households with marginal, low or very low food
security.

Children in poverty were less likely to have high food security: just 48% of those in
relative poverty, and 49% of those in absolute poverty lived in high food security
households.

Levels of food security of all children and those in poverty after housing costs. Scotland
201820

. Very low . Low Marginal . High

All children

Chikdren in relative poverty

Children in absoluble poverty

0% 25% 50% 75% 100%
Source Family Resources Survey

While in-work poverty amongst families with children is projected to grow in the
coming years it should not be forgotten that poverty in workless households with
children will rise even faster, with almost 90% of workless families with children in
poverty by 2029/30.

Priority Groups

Some types of households with children are known to be at a particularly high risk
of poverty. These include households with single parents, three or more children,
disabled household members, of a minority ethnic background, with a child aged
under one, or a mother aged under 25. These groups do not cover everyone at
higher risk of poverty, but taken together, they cover the majority of households
with children that are in poverty.
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Proportion of children in relative poverty after housing cost, Scotland 2017-20

All children

Dizabled household membens)

Youngest child in the housshold is under 1

Minority ethnic household

Single parent in the househaold 38%

Source: Family Resources Survey

There are several factors involved which level the playing field regardless of
someone’s wages/income. The “frue cost of living” which looks at everything from
property prices, taxes, energy costs to grocery shopping have been explored by
the partnership in terms of how best to support local people.

Children in relative poverty after housing costs by housenold work status, Scobland

cotand
32%
24%
In workie 55 househokds
— _’_,.n"'
S
“-\-.‘\ 2 -‘-'__-"/.’.r
i LAg FiusaloSh
1994.97 2000-03 2006-09 2012-15 2017-20

Source Family Resources Sunvey

Alongside the national funding packages in Angus a lot of work has been done to
explore the barriers local people are facing.
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% Children in low-income families
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Source: HMRC, Personal Tax Credits: Children in low-income family’s local measure

Household Finanaces

% Households managing well financially
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Source: Scottish Government, Scottish Household Survey - Adults dataset
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% Adults with no savings
300
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15%
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Source: Scottish Government, Scottish Household Survey - Adults dataset

Target Groups

Age of first time mothers - 19 and under
(% of all first time mothers)
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