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Passenger Information

This leaflet contains details of the local demand responsive bus service in and around the Sidlaw area and
is effective from 13 November 2023.

Operator of bus services shown in this booklet

Demand Responsive Services 537 and 538 are operated by:

Angus Council, Angus House, Orchardbank Business Park, Forfar, DD8 1AN.

Telephone: 07584 206124

Passengers requiring further information on the services in this booklet should contact Angus Council.
Timetables for all local services in Angus are available on-line at www.angus.gov.uk/transport.

Services on public holidays
No services will run on 25/26 December and 1/2 January. On other public holidays, the advertised service
will run.

Important information about demand responsive journeys:
Service 537 and 538 demand responsive journeys operate Mondays to Fridays ONLY

Journeys on Services 537 and 538 run on a demand responsive basis; i.e. when requested to do so by
intending passengers. These services will operate on all adopted roads where requested and where
possible to do so within a limited area.

Your pick-up time will be confirmed by 17:00 the day before travel. Passengers are nevertheless asked to
be ready at least 10 minutes before the time agreed. Whilst every effort is made to accommodate customer
requests for pick-up times, calls are on a first come first served basis; your time may therefore need to be
adjusted to fit into the daily travel schedule.

Booking the service

A journey should be requested by phoning Angus Council's Demand Responsive Transport Hotline number
on 07584 206124 between the hours of 09:00 and 15:00, Monday to Friday. Bookings can be made up to
one week in advance, but to ensure your seat is booked, please call us by 15:00 the day before you intend
to travel. Remember that if a journey is not booked, then it will not run.

When you call you will be asked a number of questions (see below). These are designed to tailor journeys
to suit your individual needs as far as possible. We will also request your permission to keep your details
on file to make your future bookings quicker. It is not necessary to allow us to keep your details in order to
book the service. We will not pass your information on to anyone else and will remove your details from
the database if you do not use the service again within six months.

Booking questions

Name, address, telephone.

Do you have a bus pass?

Journey date, time, pick up/drop off location

Any bus connections you wish to make and destination.
Accessibility information — wheelchair, walking frame, companion etc
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Service 537 will be timed to arrive at St Mary’s Road and Kirkton Asda at the following times:

Mondays to Fridays
Dundee St Mary's Road 07:07 12:02 15:46
Dundee Kirkton Asda 07:09 12:04 15:48

Service 537 will be timed to arrive depart from St Mary's Road and Kirkton Asda at the following times:

Mondays to Fridays
Dundee Kirkton Asda 11:45 15:30
Dundee Cox StatStMary'sRd  11:49 15:33

Service 538 will be timed to arrive at Auchterhouse road end, St Mary’s Road and Kirkton Asda at the
following times:

Mondays to Fridays

Auchterhouse Road End -- 10:21 14:23 --

Dundee St Mary's Road 07:48 11:04 15:04 17:00
Dundee Kirkton Asda 07:50 11:06 15:06 17:02
Dundee Whitehall Street  08:15 -- -- 17:30

Please note: two journeys will extend to Dundee Whitehall Street.

Service 538 will be timed to arrive depart from Auchterhouse road end, St Mary’s Road and Kirkton
Asda at the following times:

Mondays to Fridays
Dundee Whitehall Street -- -- -- 17:30
Dundee Kirkton Asda 09:54 1355 16:09 17:55
Dundee Cox StatStMary'sRd ~ 09:57 13:59 16:12 17:58
Auchterhouse Road End 10:30 14:30 -- -

Please note: one journey will extend to pick up passengers from Dundee Whitehall Street.

Connections available from these stops are shown on the next pages. Where possible passengers will
be able to wait on the bus until their connection arrives, however, depending on other bookings, this
may not always be possible. Please advise Angus Council, when booking, if you are using these
connecting services from Dundee — Services 537 and 538 will wait for that bus to arrive should it run
late.

Angus Council appreciates that this is a new service and the above information may seem confusing at
first. The following pages show connections available from the stops above, but please, feel free to call
or email with questions.
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Ninewells Hospital
Passengers wishing to travel to/from Ninewells Hospital can use Services 10 or 22. Please note
Service 10 also serves Lochee and the Technology Park and Service 22 stops around 300m from the

Kingsway West Retail Park. Passengers should refer to these timetables for further details of
intermediate stops.

Mondays to Fridays

Service Number: 537 538 538 537 538 537 538

Dundee St Mary's Road 07:07 07:48 11:04 12:02 15:04 15:46 17:00
Dundee Kirkton Asda 07:09 07:50 11:06 12:04 1506 15:48 17:02
Dundee Whitehall Street -- 08:15 - -- - -- 17:30
Dundee Kirkton Asda -- 08:03 11:07 12:07 15:24 - --
Dundee Cox St opp St Mary's Rd 07:10 08:07 11:12 12:12 15:29 15:52 --
Ninewells Hospital 07:47 08:47 11:47 12:47 16:09 16:33 --
Connections on Service 22

Dundee Cox St opp St Mary's Rd 07:22 07:53 11:13 12:13 15:14 15:46 17:06
Ninewells Hospital 08:07 08:49 12:04 13:.04 16:11 16:43 18:.03

Mondays to Fridays

Ninewells Hospital -- 11:08 13:08 14:35 15:03 17:06
Dundee Cox St opp St Mary's Rd - 11:45 13:44 15:24 15:45 17:48
Ninewells Hospital 08:54 10:55 1255 - 15:13 16:49
Dundee Cox St opp St Mary's Rd 09:43 11:44 13:44 - 16:05 17:41

Service Number: 538 537 538 537 538 538
Dundee Cox St at St Mary's Rd 09:57 11:49 13:59 15:33 16:12 17:58
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Dundee City Centre

Passengers wishing to travel to/from Dundee City Centre can use Services 18 or 22. Passengers
should refer to the full timetables for these services for further details of intermediate stops.

Mondays to Fridays

Service Number: 537 538 538 537 538 537 538
Dundee St Mary's Road 07:07 07:48 11:04 12:02 15:04 15:46 17:00
Dundee Kirkton Asda 07:09 07:50 11:.06 12:04 15:.06 15:48 17:02
Dundee Whitehall Street - 08:15 -- -- -- -- 17:30
Connections on Service 18|
Dundee Kirkton Asda 07:12 07:59 11:.08 12:08 15:14 16:06 17:13
Dundee Wellgate Steps 07:26 08:15 11:22 12:22 1531 16:23 17:30
Dundee Albert Square 07:31 08:21 11:27 12:27 1537 16:29 17:36
Connections on Service 22
Dundee Cox St opp St Mary's Rd 07:22 07:53 11:13 12:13 15:14 15146 17:.06
Dundee Commercial Street 07:44 08:22 11:40 12:40 15:43 16:15 17:35
Mondays to Fridays
Connections on Service 22
Dundee Commercial Street 09:23 11:24 13:24 - 15:43 17:19
Dundee Cox St opp St Mary's Rd 09:43 11:44 13:44 - 16:05 17:41
Connections on Service 18
Dundee Albert Square 09:34 11:19 13:34 15:09 15:43 17:25
Dundee Wellgate 09:35 11:20 13:35 15:10 15:44 17:26
Dundee Kirkton Asda 09:49 11:34 13:49 15:29 16:04 17:45
Service Number: 538 537 538 537 538 538
Dundee Whitehall Street -- -- - - -- 17:30
Dundee Kirkton Asda 09:54 11:45 13:55 15:30 16:09 17:55
Dundee Cox St at St Mary's Rd 09:57 11:49 13:59 15:33 16:12 17:58
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Muirhead and Birkhill

Passengers wishing to travel to/from Muirhead and Birkhill can use Service 57. Service 57 continues to
Dundee Bus Station, passengers should refer to the full timetable for this services for further details of
intermediate stops.

Mondays to Fridays

Service Number: 538 538

Auchterhouse Road End 10:21  14:23
Connections on Service 57|

Auchterhouse Road End 10:24 14:24
Muirhead Coupar Angus Road 10:29 14:29
Dundee Bus Station 10:54 14:54

Mondays to Fridays

Connections on Service 57

Dundee Bus Station 10:00 14:00
Muirhead Coupar Angus Road 10:26  14:25
Auchterhouse Road End 10:29 14:29

Service Number: 538 538
Auchterhouse Road End 10:30 14:30
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Angus Council aims to provide access to
information about services to all our customers.
This document can be made available
in large print.

Contact our ACCESS line on 03452 777 778.

Whilst every effort is made to operate services as advertised, no liability can be accepted for loss, delay or
inconvenience caused by error in publication.
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